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INFORMATION TECHNOLOGY

Connecting Your Macbook to the WiFi
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Wifi — Mac Laptops

If you have connected to the Capital network before, please remove any old profile configurations by going to

System Settings > Privacy and Security > Profiles. Click into the Capital profile and click the minus sign to

remove. Enter your computer password if prompted to confirm the change. Then proceed with steps below.
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O

O

O

o Click wireless icon or enter settings

and select Wi-Fi

Click to join Capital-GetConnected
o You will see you are connected to

“Capital-GetConnected”

o Itis normal to see “No Internet” or

“Unsecured Network”

Open Safari

o NOT Google Chrome or other

browser

Enter wifi.capital.edu into the URL

bar and hit enter

If you see “This Connection Is Not

Private” page tap Show Details

*k%

& @ § 2 =

~—
-

Wi-Fi
Unsecured Network...

Known Network

@
a

e Capital-GetConnected

cnn.com

You should go back to the previous page.

W This Connection Is Not Private

This website may be impersonating “cnn.com” to steal your personal or financial information.

Show Details Go Back

Click visit this website

Click Visit Website to
continue

Enter your Capital username

and password

o Username first part of email
without @capital.edu

o Password same as email

Check the box to accept the

acceptable use policy

Click sign in

Select correct network

Students: Capital-StudentPC
Faculty/Staff: Capital-FacStaff

W\ This Connection Is Not Private

This website may be impersonating "cnn.com” to steal your personal or financial information.
You should go back to the previous page.

Go Back

Safari warns you when a website has a certificate that is not valid. This may happen if the
website is misconfigured or an attacker has compromised your cannection.

To learn more, you can view the certificate. If you understand the risks involved, you can visit

this website.

Are you sure you want to visit
this website on a connection that
is not private?
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helpdesk@capital.edu

Capital University

Welcome to the Sign In

CU Network

To access network resources,
please sign in.

Capital

University

If you don't have a network login
account, you can request guest

| accept the Acceptable Use Policy

access.

Request a Guest Account

Or Click Here to resend your guest
account password
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4) o Click JoinNow

o Click Allow to install the
SecureW2 client

o Click downloads icon
o Clicktorun

o Double-click SecureW2 icon

to open client

5) o Click Open

o Enter Capital username and

password (same as above)
o Click Next

helpdesk@capital.edu

Wifi — Mac Laptops

@ cloud.securew2.com

Capital
University

Ask. Think. Lead

Use this configuration if you are a Faculty or
Staff member.

The following system was detected:

macOS

Do you want to allow downloads on
“cloud.securew2.com”?

You can change which websites can download files in the
Websites section of Safari Settings.

Cancel Allow

By clicking the JoinNow button you accept the following Information
Technology Policies

Was your device detected incorrectly?

Select your device: | mac0$ B

Privacy Policy Powered by securew2.com

Downloads Clear

& 178MB

WiFi_JoinNow_Wrapper-2.dmg o

| wiFi_JoinNow_Wrapper

secure

(W)2/

WiFi_JoinNow_Wrapper

“WiFi_JoinNow_Wrapper” is an app downloaded from the
Internet. Are you sure you want to open it?

_

Show Disk Image

Cancel

Don't warn me when opening applications on this disk image

614-236-6508

[ ] SecureW2 JoinNow

Capital
University

Ask. Think. Lead.

Please enter your credentials

Enter your Username |

Enter your Password:

Show Password

CONFIGURE

AUTHENTICATE JOINED
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Wifi — Mac Laptops

o Enter computer password
o Click Next

SecureW2 JoinNow

WiFi_JoinNow_Wrapper wants to make
changes.

Enter your password to allow this.

Katie

SecureW2 JoinNow

Capital
University

Ask. Think. Lead.

You will now be prompted by the System to install the profile
in the System Preferences.

Click here for a short tutorial on what needs to happen or
click Next to proceed.

Please note: Your device will seek additional permissions a
few times to configure your network, please provide your
system password when prompted.

e [

CONFIGURE

AUTHENTICATE

JOINED

o Double click the Capital Profile

6)

NOTE: If the Profiles page does not
open automatically, navigate to:

Settings > Privacy & Security >
Profiles

Cancel

Accessibility

@ Control Center
B siri & spotiight
L] Privacy & Security

AL

@ ® Profiles
Q Search This Mac is supervised and managed by: Capital University
. -
{@ Katie Downloaded
e Apple ID

.\ Capital University Capital-FacStaff

— ol Profile not installed. Double-click to review.
Wi-Fi
Bluetooth Device (Managed)
Network %1 Jamf Notifications
1 setting

B Notifications S Login Window (Non-Lab)

& 5 settings
Sound

.\ MDM Profile
Focus 2 3 settings
B B e Tine .) Managed Lagin Items - App Installers

1 setting

: =1 Managed Login ltems - Jamf Apps
@ General (b2 1 settmgg > Gl
Appearance .} Privacy Preferences Policy Control

1 setting

o Click Install
o Click Install again

Are you sure you want to install this profile?

Capital University Capital-FacStaff

5
Capital University Unsigned

ol

Description

Received

Settings

DigiCert High Assurance EV Root CA

Details
Certificates (2)

Descrintion

Insta

The Capital-FacStaff profile

Aug 11, 2023 at 12:01 PM

digicerthiaghassuranceevrootca lidk1

v

Are you sure you want to install
profile “Capital University
Capital-FacStaff"?

The author of this profile is unknown.

Make sure you trust the sender before
installing. This profile contains

Certificate

Certificate certificates that will cause additional
DigiCert Global Root CA websites or services to be trusted by
Wi-Fi Network this Mac.
Capital-FacStaff
Install
Show Details
Cancel

Ignore Cancel

helpdesk@capital.edu
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o Enter computer password

o Enter computer password
again and click Always Allow

Reopen Safari
Try to load a non-google
webpage such as cnn.com,
espn.com, etc.
o You may need to try
multiple sites

7)

Click Download Now to install
Policy Key

o Click Allow
o Click downloads icon
o Clicktorun

o Click Continue

helpdesk@capital.edu

Wifi — Mac Laptops

|

Profiles/MDM

Profiles/MDM wants to make changes.

Enter your password to allow this.

Katie

/‘\\

1 =
g To allow this, enter the "login” keychain password.

eapolclient wants to access key “SecureW2
JoinNow Any Access" in your keych

|Password: :|

Deny Allow

Always Allow

I

Cancel

Download the
Policy Key

In order to ensure a safe
environment for all users of the
network, we require that certain
devices install the Policy Key.

The Palicy Key validates that
your system meets the
organization's standards per the
Acceptable Use Policy.

See the FAQ for more
information about the Policy Key.

CapitalUniversity

Click Download Now to install the
Policy Key.

| Download Now

Do you want to allow downloads on M+ O
“safeconnect.capital.edu”?
You can change which websites can download files in the Downloads Clear
Websites section of Safari Settings.
5 SafeConnectMacinstaller.pkg o
u 430 KB
Cancel | Allow |
® @ Install 8

Welcome to the Install

@ Introduction
software.

You will be guided through the steps necessary to install this

er

614-236-6508
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o Click Continue

o Click Install

o Enter computer password

o Click OK

helpdesk@capital.edu

Wifi — Mac Laptops

[ X & Install a8
Important Information
‘Welcome to the OPSWAT Policy Key Installer. This application will guide
Introduction you through updating or installing your OPSWAT Policy Key. You will
need your administrator credentials to continue.
® Read Me
To Proceed, click [Continue]
Print... Save... Go Back
[ ] & Install fa]

Introduction
Read Me
Destination Select

@ |Installation Type

Standard Install on “Macintosh HD"

This will take 848 KB of space on your computer.

Click Install to perform a standard installation of this software
on the disk "Macintosh HD".

Installer is trying to install new software.

Enter your password to allow this.

Katie

Installer

“Installer” would like to access
files in your Downloads folder.

[ Password

J Don't Allow OK

| Install Software l

Cancel

614-236-6508
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o Click Close

o Click Move to Trash

o In Safari, click I’'m done installing

Wifi — Mac Laptops

& Install

The installation was completed successfully.

Introduction

Read Me
Destination Select
Installation Type
Installation

® Summary

The installation was successful.

©

The software was installed.

a

Close

O

Do you want to move the “"
Installer to the Trash?

To keep this package in its current
location, click Keep.

Keep

Install Policy
Key

In order to ensure a safe

devices install the Policy Key.
The Policy Key validates that
security standards as per the
school's Acceptable Use Poli

See the FAQ for more

environment for all users of the
network, we recjuire that certain

Capital University

Follow the instructions below to complete the installation.

o Save the file to your preferred directory.

9 Follow the instructions on the installer.
your system meets the network's

cy o Click "I'm done installing" below.

I'm done installing

information about the Policy Key.

igate to the file

9 After the d load is pl

and run it.

v" You are now connected! Verify you are on either the Capital-StudentPC or Capital-FacStaff

network and test your connection.

helpdesk@capital.edu
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