
  

 

Here’s an example of how to open a helpdesk ticket for help. Open a web browser and go to: 

capital.topdesk.net. Select “Log in to Self Service Portal” and sign in with your Capital username 

and password.  

 

 

Click on “All IT Services” 

 

 

 

https://capital.topdesk.net/


 

Choose an option from the service catalog that corresponds to the area where you need technical 

assistance. In this example, we’ll select “Network Infrastructure” which deals with Wi-Fi, device 

connectivity and internet issues. 

 

We’ll select “Wireless Network Support” 

 



 
Review the service description. Since it matches the support we need, we’ll choose “Request 

assistance with Wireless Network Service” 

 

We’ll go ahead and fill out all the fields in the form and hit the “Submit” button at the bottom. 

 

You’ll receive an email message with your ticket number. TopDesk will assign your ticket to an IT 

support team and one of our IT technicians will contact you. 
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