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Biological and Environmental Sciences 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Read  and Explain Articles 

Outcome Statement 
Read and explain information published in scientific 
research articles. 

 
Signature Learning Outcomes 
Communication 
Social and Natural Sciences 
Assessment Measure Title 
Assessment Measure: Senior Seminar Presentation 
Assessment Semester 
Fall Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
BIOL 400 - Senior Seminar 

 
Assessment Method 
Evaluator Observation 
Achievement Level Threshold 
80% Threshold for Met Expectations 

 

Assessment Results 
BIO 2 
READ ARTICLES 
Read and explain information published in scientific 

research articles 
Academic Year 2019-2020: BIOLOGY 
Term: Overview 

 

Analysis and Summary 
Thirty-six students gave twenty-minute, small-group oral 
presentations in Senior Seminar (BIOL-400-01) in Fall 
2019 and in Spring 2020. The students formed groups of 
two or three students, chose a topic for their presentation, 
and selected an article for presentation. The articles were 
primary sources from peer-reviewed journals and 
contained experimental or clinical data. The use of 
PowerPoint or other presentation software was expected. 
The instructor used an evaluation sheet, which scored 
across the following categories: visual aids, content, 
cooperativity, and references. In Fall, the total evaluation 
was worth 60 points, and the content worth 50% of the 
presentation grade. In Spring, this was changed to 55 
points, and the content was worth 20 points or 40% of the 
presentation grade. The content included 'level of 
difficulty', 'data (tables/graphs)', connections between 
science and ethics, and 'explanation' subcategories. 
Students were assessed based on a scale that ranged 
from poor to excellent. The data presented here are the 
total scores as percentages that each student earned on 
their oral presentation as scored by the evaluator only. 

Planned Course or Curriculum Changes 
Since the results were slightly higher than our 
expectations, we will not implement course or curricular 
changes at this time. This analysis will be investigated 
over the course of the following two years (2020 was 
unprecedented with COVID-19 and in the Fall of 2021, 
students will be required to complete only one semester of 
BIOL-400 with the development of BIOL-300). We will 
continue to provide opportunities for students to Read and 
Explain Information Published in Scientific Research 
Articles in required and elective coursework throughout the 
program. Prepared by J. Mersfelder. 

 
Changes to Assessment Plan 
In the future, the rubric will be created in CampusLabs so 
parts of the rubric can be used to assess specific student 
learning outcomes instead of the entire grade. This will 
also increase the ease and speed with completing the 
evaluation since it can be done electronically during the 
class sessions in which the presentations are being given 
by students. 
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The confidence in the accuracy of the results was selected 
as 'medium' since the evaluation contained assessments 
of other aspects of the presentation not related to this 
student learning outcome that 'students should be able to 
read and explain information published in scientific 
research articles'. The measurable criterion selected was 
that 80% of students should score at the expected level or 
higher. The threshold was that students should meet or 
exceed expectations with an 80% or higher.  

 

In Fall 2019, 6 students scored between 80-89% and 24 
students scored between 90-100%. Five students scored 
between 70-80% (‘partially met expectations’). One 
student did not give an oral presentation and was scored 
as ‘incomplete or missing.’ Therefore, 83.3% of students 
scored 80% or higher. In Spring, the data showed that 4 
students scored between an 80-89% and 31 students 
scored between a 90-100%. Zero students scored 
between 70-80%, which was considered 'partially met 
expectations'. One student did not give an oral 
presentation and so was scored as incomplete or missing. 
Therefore, 97.2% of students (or 34 out of 35) scored an 
80% or higher on their oral presentation of a peer-
reviewed article. 

 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Scientific Methods to Analyze and Create Knowledge 

Outcome Statement 
Use scientific methods to analyze, evaluate, and create 
knowledge. 

 
Signature Learning Outcomes 
Data Use 
Social and Natural Sciences 
Assessment Measure Title 
Assessment Measure: Final Research Paper 
Assessment Semester 
Fall Semester 
Assessment Level 
At the course-level 
Course(s) 

Assessment Results 
BIO 4 
SCIENTIFIC METHODS TO ANALYZE AND CREATE 

KNOWLEDGE 
Use scientific methods to analyze, evaluate, and create 

knowledge 
Academic Year 2019-2020: BIOLOGY 
Term: Overview 

Planned Course or Curriculum Changes 
When comparing results from Fall 2019 to Spring 2020, 
one must consider Spring 2020 was an exceptional 
experience for both faculty and students.  As a result of 
COVID-19, one must take these results into consideration 
when comparing the two terms.  Considerations would 
include remote learning and online presentations. A goal of 
the department is to see an improvement in the "met 
expectations" area and/or greater, but Spring 2020 was an 
unprecedented and historically stressful time for faculty 
and students in higher education which could reasonable 
account for the 9% decrease recorded.  The department 
will continue to address the developed rubric (created in 
Campuslabs) with faculty and students, with the goal of 
seeing improvement in future semesters. Prepared by J. 
Mersfelder 



2019-2020 Learning Outcome Assessment 

Assessment Cycle Time Period: 08/01/2019 - 08/01/2020 Report Generated: 07/21/2020 03:03:51 PM 

 

Biological and Environmental Sciences 

BIOL 315 - Research Methods 

 
Assessment Method 
Rubric 
Achievement Level Threshold 
80% threshold on evaluation for Met Expectations 

 

 

Analysis and Summary 
Eighteen students wrote group scientific papers based on 
their empirical research projects in Research Methods 
(BIOl-315-01) in Spring 2020. Students received instructor 
feedback using a rubric. The checklist included points 
across the following categories: overall, title, abstract, 
introduction, methods, results (text and tables/figures), 
discussion, and literature cited. Scores given by the 
instructor were entered as percentages. 

 
The confidence in the accuracy of the results was selected 
as 'medium' since the checklist contained assessments of 
other aspects of the paper not related to the student 
learning outcome that 'students should be able to use the 
scientific method to analyze, evaluate, and create 
knowledge'. The measurable criteria selected was that 
80% of students should score at the expected level or 
higher. The threshold was that students should meet or 
exceed expectations with a grade of 80% or higher on their 
final written paper. The data showed that three students 
scored between an 80-89% and eight students scored 
between a 90-100%. Two students scored between 70-
80% which was considered 'partially met expectations' and 
one student earned a grade of 62% which was in the 
'improvement needed' level (from 60-69%). Four students 
scored below 60%. Therefore, only 61% of students (or 11 
out of 18) scored an 80% or higher on their written paper. 

 

 
Changes to Assessment Plan 
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MISSION STATEMENT 
Biological and Environmental Sciences Mission Statement 

Mission Statement 
The mission of the Department of Biological and Environmental Sciences at Capital University is to develop scientifically literate students across disciplines, and to prepare science 
students for a wide variety of scientific careers or entry into graduate and medical programs. We accomplish this through hands-on research experiences, and the development of 
their critical thinking and problem-solving skills with inquiry-based learning. 

 
Relationship to University Mission 
The Department supports the University's mission of transforming lives by helping our students develop skills valued by employers and higher education, and by providing unique 
opportunities for students to take part in immersive experiences including authentic research opportunities. 

  

 

SUMMARY OF PREVIOUS YEAR 
AY 2019-2020 

Summary of Last Year's Assessment Work 
We assessed student mastery in reading and explaining information published in scientific research articles in BIOL-400 Senior Seminar (both FA19 and SP20). We learned that we 
need to create a rubric in CampusLabs so different parts of the rubric in this senior seminar can be used to assess different student learning outcomes in our program. We will work 
with the assessment team on campus to create a rubric in CampusLabs that will allow us to assess a related but different outcome focused on Oral Communication this year. This 
will allow us to improve our departmental assessment, and better evaluate student performance to determine if changes are needed. In our assessment results from 19-20, students 
performed better than expected. 

 
Significant Accomplishments 
We are in the process of creating the rubric in CampusLabs this Fall 2020 and will ask for feedback from departmental faculty and assessment staff on the final version. 

 

KEY QUESTIONS 
ENVS Major Revision 

Key Question Statement 
What do you hope to get from this major (or course)? What do you want to do after college? 
Impact on Student Learning 
 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Bioethics 

Outcome Statement 
Think critically about scientific information 

 

Achievement Level Threshold 
80% for Met Expectations, 90% Exceeded Expectations 

 

Planned Changes to Course, Curriculum, or 

Programming Changes 
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Signature Learning Outcomes 
Ethical Interaction 
Assessment Measure Title 
Oral Presentation 
Assessment Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
BIOL-393-02 Junior Seminar in SP21 

  

 
Assessment Method 
Rubric 

Outcome Results Title 
Critical Thinking Results 
Assessment Results 
BIO 5 
CRITICAL THINKING 
Think critically about scientific information 
Academic Year 2020-2021: BIOLOGY 
Term: Overview 

 

Analysis and Summary 
All student Met or Exceeded Expectations with 7% 
Meeting Expectations and 93% Exceeding Expectations 
on Critical Thinking in the Junior Seminar. 

 

Changes to Assessment Plan 
 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
ENVS Major Revision 

Outcome Statement 
Questions on the Student Survey: 

What are your plans after graduation? 

Why did you choose to major in ENVS? 

Why did you choose Capital University? 

What do you hope to get from the ENVS program (or 
course)? 

What courses or experiences are you MOST excited about 
engaging in that are currently part of the ENVS major at 
Capital? 

What courses or experiences are you LEAST excited 
about engaging in that are currently part of the ENVS 
major at Capital? 

Achievement Level Threshold 
N/A 

 
Outcome Results Title 
Survey of current Environmental Science majors 
Assessment Results 
The 15 current ENVS majors were emailed three times 
and asked to complete a short survey in google forms. 
Five students responded to the ten-question survey. Most 
of the students were not sure of their plans after 
graduation. The most common responses to the question 
'Why did you choose to major ENVS?' was based on 
interest and passion for the topic. Three respondents 

Planned Changes to Course, Curriculum, or 

Programming Changes 
Since the five responses did not seem to have a clear 
picture of their plans related to Environmental Science 
after graduation, then this can be addressed in the first-
year Fall one-credit seminar for incoming environmental 
majors (ENVS-193). In the seminar, students already 
share and reflect on two possible choices for career. In 
addition, they create a four-year plan, and include extra 
and co-curricular experiences in the summers and each 
academic year, but a new more formal activity on career 
exploration can be implemented in the course in Fall 2021. 

In addition, it is likely that Organic Chemistry will change 
from a requirement to a recommendation, and we will 
explore different ways in which these 6-8 credit hours can 
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What courses or experiences that are NOT currently part 
of your major would you like to see added to the ENVS 
major? 

Currently, the one credit seminar in Environmental 
Sustainability is NOT required for the major. Would you 
like to see course(s) in sustainability required for the 
major? 

Currently, the one credit seminar in Environmental 
Sustainability is NOT required for the major. Would you 
like to see it as a regular offering and required for the 
major? 

We are looking to revise the ENVS major at Capital 
University. What feedback do you have for us? 

 
Signature Learning Outcomes 
Not Applicable 
Assessment Measure Title 
Survey (Google form) 
Assessment Semester 
Spring Semester 
Assessment Level 
At the program/unit-level 
Course(s) 
N/A 

 
Assessment Method 
Testing Instrument 

indicated that they choose Capital for athletics, with one 
response focused on Capital's small size and close 
proximity to home, and another focused on low cost. 
Students were most excited to take ecology, sustainability, 
conservation biology, independent study, introduction to 
environmental science, and research methods. Students 
indicated that they were least excited to take organic 
chemistry, followed by modern language. Students 
indicated that they would like to see zoology, health, and 
oceanography (or something ocean-related) added to the 
major, while two respondents did not see a need to add 
anything to the current major. When asked whether a 
course in Sustainability should be required for the major, 
there was not a consensus (with two 'yes,' and one 'no,' 
and two 'maybe' responses). When asked whether the 
ENVS-193/493 research courses should be required for 
the major, there were two 'yes' responses and two 
responses that it should be a regular course offering but 
not required. Students provided the following responses to 
the question 'We are looking to revise the ENVS major at 
Capital University. What feedback do you have for us?': 

 More classes focused on environmental science 
related topics 

 I think that new, extra courses would be best 

 There seem to be some ENVS classes that are 
not required and I think they should be required. 
Also some more classes to expand the whole 
ENVS major. 

 I don't think anything really needs to be 
changed. 

 A lot of the classes were biology based and less 
environmental based. If that is the case for the 
purposes of bringing biology/biochem/env 
students together then there should be more 
environmental based courses offered like glacial 
physics or environmental policy or green 
architecture or something. 

 

 
Analysis and Summary 

be achieved by completing a required core of 
environmental sciences courses and choosing from a list 
of elective offerings. One consideration will need to be that 
these courses can run with at least 12 students or more in 
the semesters in which they are offered. 

 
Changes to Assessment Plan 
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Only five students (out of 15) responded to the survey. It 
seems that these students do not have a clear idea of their 
plans after graduation with this major. Together, this 
makes it difficult to place a strong emphasis on their 
responses with looking to revise the ENVS major during 
the upcoming academic year. They are clearly not 
interested in completing Organic Chemistry as a 
requirement for the major, but there was not a strong 
consensus across the five respondents when asked about 
other possible coursework that could be added to the 
major in place of Organic Chemistry. All together, it sounds 
like the students would like there to be a core of 
environmental-related coursework, and then a list of 
elective courses to choose from to complete the major 
(e.g., similar to the current Biology major). 

 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Oral Communication 

Outcome Statement 
Communicate research findings orally and in writing to a 
variety of audiences 

 
Signature Learning Outcomes 
Communication 
Assessment Measure Title 
Oral Presentation 
Assessment Semester 
Fall Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
BIOL-400-01 Senior Seminar in FA20  

BIOL-393 in SP21  

 
Assessment Method 
Rubric 

Achievement Level Threshold 
80% Met Expectations, 90% Exceeded Expectations 

 
Outcome Results Title 
Communicating Research Results 
Assessment Results 
BIO 6 
COMMUNICATING RESEARCH 
Communicate research findings orally and in writing to a 

variety of audiences 
Academic Year 2020-2021: BIOLOGY 
Term: Overview 

Planned Changes to Course, Curriculum, or 

Programming Changes 
Planned Changes to Course, Curriculum, or Programming 
Changes No course/curricular/program changes are 
planned at this time since another year is needed to draw 
any conclusions from these data with the new rubrics and 
new Junior seminar. It should be noted that a different 
rubric was used in Junior Seminar in SP21 compared to 
Senior Seminar in FA20 and SP21. If the ‘Oral 
Communication’ portion of the Senior Seminar rubric can 
be used in the Junior Seminar (in addition to the ethical 
reasoning portion), then in the future we will be able to 
track student progress in oral communication skills 
between the spring of their junior year and the fall of their 
senior year since both seminars are required for biology 
majors at Capital. 

 
Changes to Assessment Plan 
Changes to Assessment Plan It is recommended that the 
‘Oral Communication’ portion of the Junior Seminar and 
Senior Seminar rubrics be revised so they are the same. 
This way, student improvement in oral communication 
skills can be tracked over time as they complete both 
courses. This assessment can be emailed to the individual 
students right from CampusLabs. 
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Analysis and Summary 
Fall Semester - BIOL 400: 

Thirty students gave twenty-minute, small-group oral 
presentations in Senior Seminar (BIOL-400-01) in Fall 
2020. The students formed groups of two or three 
students, chose a topic for their presentation, and selected 
an article for presentation. The articles were primary 
sources from peer-reviewed journals and contained 
experimental or clinical data. The use of PowerPoint or 
other presentation software was expected. The instructor 
used the Biology Communications Rubric in CampusLabs, 
which scored across the following three categories: 
context of and purpose for communication, delivery (oral), 
and integrated communication. There are four levels 
(advanced, proficient, intermediate, and novice). 

The confidence in the accuracy of the results in Fall 2020 
was selected as ‘high’ with the use of this new rubric to 
assess the students individually on their oral 
presentations. The results showed that 21 students scored 
between 90-100% and 0 students scored between 80-
89%. Seven students scored between 70-79%, which was 
considered 'partially met expectations'. One student 
scored a 67% and another student received a 50%. 
Therefore, only 70% of students (or 21 out of 30) scored 
an 80% or higher on their oral presentation of a peer-
reviewed article. 

Spring Semester - BIOL 393 

4 (15%) of students Met Expectations and 23 (85%) of 
students Exceeded Expectations on the oral presentations 
in BIOL-393. 
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SUMMARY OF PREVIOUS YEAR 
AY 2020-2021 Summary 

Summary of Last Year's Assessment Work 
We assessed critical thinking skills in BIOL-393 Junior Seminar (SP21) and communicating research in both BIOL-400 Senior Seminar (FA20) and BIOL-393 Junior Seminar (SP21). 
The same communication rubric was used to examine students in both the Junior and Senior seminar courses so that we can begin to track improvements in our students over time. 
We used a rubric in CampusLabs to produce a method of assessment that could be used consistently in multiple courses over multiple years moving forward. In our assessment 
results from 20-21, 100% of students met or exceed our expectations in critical thinking. We feel an additional year of assessment is needed for critical thinking in order to make 
reliable conclusions. 70% of seniors met or exceeded our expectation in communicating research while 100% of junior met or exceeded our expectations. The Junior and Senior 
Seminar courses were assessed with different rubrics and it is planned that one common rubric in CampusLabs will be used in the future to produce a method of assessment that 
could be used consistently in multiple courses over multiple years.  

 
Significant Accomplishments 
No course/curricular/program changes are planned at this time since another year is needed to draw any conclusions from these data with the new rubrics and new Junior seminar. 
Small changes are planned for the ENVS seminar course to address career development. 

 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Communicating Research 

Outcome Statement 
Communicate research findings orally and in writing to a 
variety of audiences 

 
Signature Learning Outcomes 
Communication 
Assessment Measure Title 
Oral Presentation 
Assessment Semester 
Fall Semester 
Assessment Level 
At the course-level 
Course(s) 
BIOL-400 Senior Seminar 

 
Assessment Method 
Rubric 

Achievement Level Threshold 
 
Assessment Results 
80% Met Expectations, 90% Exceeded Expectations 

 

 
Analysis and Summary 
 

Planned Changes to Course, Curriculum, or 

Programming Changes 
 
Changes to Assessment Plan 
 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Critical Thinking 
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Outcome Statement 
Think critically about scientific information 

 
Signature Learning Outcomes 
Liberal Education Skills 
Ethical Interaction 
Assessment Measure Title 
Oral Presentation 
Assessment Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
BIOL300 Junior Seminar in SP21 

 
Assessment Method 
Rubric 

Achievement Level Threshold 
80% Met Expectations, 90% Exceeded Expectations 

 
Assessment Results 
 
Analysis and Summary 
 

Planned Changes to Course, Curriculum, or 

Programming Changes 
 
Changes to Assessment Plan 
 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Scientific Methods to Analyze and Create Knowledge 

Outcome Statement 
Use scientific method to analyze, evaluate, and create 
knowledge 

 
Signature Learning Outcomes 
Data Use 
Social and Natural Sciences 
Assessment Measure Title 
Survey 
Assessment Semester 
Fall Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
BIOL-315 Research Methods  

 
Assessment Method 

Achievement Level Threshold 
 
Assessment Results 
 
Analysis and Summary 
 

Planned Changes to Course, Curriculum, or 

Programming Changes 
 
Changes to Assessment Plan 
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Testing Instrument 
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OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Recruitment 

Outcome Statement 
As a result of utilizing Career Development résumé writing 
resources, students will revise the first draft of their 
résumés, and these revised résumés will show pretest-
post test improvement based on the résumé Rubric Scale. 

 
Signature Learning Outcomes 
Not Applicable 
Assessment Measure Title 
Assessment Measure: Resume Rubric 
Assessment Semester 
Fall Semester 
Assessment Level 
At the program-level 
Course(s) 
At the program-level 

 
Assessment Method 
Rubric 
Achievement Level Threshold 
Threshold not noted 

 

Assessment Results 
CD2 
RECRUITMENT 
As a result of utilizing Career Development résumé writing 

resources, students will revise the first draft of their 

résumés, and these revised résumés will show pretest-post 

test improvement based on the résumé Rubric Scale. 
Academic Year 2019-2020: CAREER DEVELOPMENT 
Term: Overview 

 

Analysis and Summary 
COLLECTION OF ASSESSMENT DATA 

During the fall of 2019, we provided classroom résumé 
writing presentations and workshops along with individual 
follow-up résumé review appointments for students in 
Professional Development courses through the School of 
Management.  We identified 15 students who had not yet 
worked directly with Career Development, and who were 
also willing to participate in the assessment.  One student 
did not follow up with a final draft, so we had 14 students 
fully participate in the assessment.  With this group, we 
used a rubric to conduct a pre-test, post-test analysis, with 
a direct assessment of student learning outcomes.   

The other résumé-related data comes from our student 
satisfaction survey, when students responded to services 
they sought related to this theme.  This provides an 
indirect assessment (students’ perceptions) of their 
learning outcomes. 

ANALYSIS OF THE DATA 

Planned Course or Curriculum Changes 
We will add a level of oversight to our in-class workshops 
to improve the chances that students are actually working 
on their resumes.  We can't require students to use the 
resources, but that will likely improve the level of 
participation. 

 
Changes to Assessment Plan 
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Two Peer Career Advisors used our résumé rubric to 
analyze the original résumés, as well as the modified 
résumés that students revised after their appointments 
with Peer Career Advisors.   

GENERAL OUTCOME:  
With one exception, students’ revised résumés showed 
improvement after utilizing Career Development 
resources.  The average score on the résumés was just 
over 19 (with a maximum of 24) after meeting with a Peer 
Career Advisor.  The average improvement was 4.19 
points.  This is comparable to the level of improvement we 
measured during our last assessment cycle.  

COMMENTS: 

Revisions after class presentations/workshops 
This year’s classroom workshops included an additional 
“formatting” session in an effort to improve a weakness 
that we observed in our last assessment cycle.  As a 
result, most of the students arrived at their appointments 
with formatting fixed, making better use of their 
appointment time with the Peer Career Advisors.  But we 
noticed that a significant number came with no formatting 
modifications, so we are planning to implement slightly 
more oversight during classroom workshops to ensure that 
students are actually working on their résumés. :-) 
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MISSION STATEMENT 
Career Development Mission Statement 

Mission Statement 
Career Development assists students and alumni with the process of identifying and implementing career goals that complement their learning, development, and success. 

 

Relationship to University Mission 
We encourage students to assess their own interests, skills, and values so they can identify the best possible majors and career options; when they do this, students become 
equipped to identify appropriate career choices throughout their lives.  We also work to develop students’ critical thinking skills, specifically Undeclared students, and during 
appointments we assist students as they make decisions regarding their major, career, and life direction.  We take the whole person into account as we advise students and alumni 
on issues of career satisfaction, life balance, and contribution to society. 

 

SUMMARY OF PREVIOUS YEAR 
AY 2019-2020 

Summary of Last Year's Assessment Work 
OUTCOME WE ASSESSED 
As a result of utilizing Career Development résumé writing resources, students will revise the first draft of their résumés, and these revised résumés will show pretest-post test 
improvement based on the résumé Rubric Scale. 

COLLECTION AND ANALYSIS OF ASSESSMENT DATA 
During the fall of 2019, we provided classroom résumé writing presentations and workshops along with individual follow-up résumé review appointments for students in Professional 
Development courses through the School of Management.  We identified 15 students who had not yet worked directly with Career Development, and who were also willing to 
participate in the assessment.  One student did not follow up with a final draft, so we had 14 students fully participate in the assessment.  With this group, we used a rubric to 
conduct a pre-test, post-test analysis, with a direct assessment of student learning outcomes.   

 

The other résumé-related data comes from our student satisfaction survey, when students responded to services they sought related to this theme.  This provides an indirect 
assessment (students’ perceptions) of their learning outcomes. 

 

Two Peer Career Advisors used our résumé rubric to analyze the original résumés, as well as the modified résumés that students revised after their appointments with Peer Career 
Advisors.   

WHAT WE LEARNED  
With one exception, students’ revised résumés showed improvement after utilizing Career Development resources.  The average score on the résumés was just over 19 (with a 
maximum of 24) after meeting with a Peer Career Advisor.  The average improvement was 4.19 points.  This is comparable to the level of improvement we measured during our last 
assessment cycle.  

WHAT WE ARE CHANGING AS A RESULT 
In spite of noticeable improvements in resume formatting, we noticed that some students still came to their Peer Career Advisor resume appointments with no formatting 
modifications, so we are implementing more oversight during classroom workshops to ensure that students are actually working on their résumés.  We are also providing the rubric 
to students for self-evaluation. 

 
Significant Accomplishments 
This year’s classroom workshops included an additional “formatting” session in an effort to improve a weakness that we observed in our last assessment cycle.  As a result, most of 
the students arrived at their appointments with formatting fixed, making better use of their appointment time with the Peer Career Advisors. 

Related to the 2020-21 assessment cycle, we developed a new rubric for Personal Statements, which we are implementing for assessment. 
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Career Development 

 

KEY QUESTIONS 
Effectiveness of Personal Statement Rubric 

Key Question Statement 
During 2019-20, we developed a new rubric for assessing personal statements.  Our previous measures of effectiveness for the graduate school outcome were not as robust as for 

our other two learning outcomes.  We are curious about how effective this new rubric will be. 
Impact on Student Learning 
Either the rubric will be effective, and it will help us to focus on particular weaknesses in students' personal statements, or the rubric will be ineffective, and we will work on a better 
solution for assessing the learning outcome. 

 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Students will successfully apply to graduate and professional school programs 

Outcome Statement 
As a result of utilizing Career Development personal 
statement writing resources and reviewing their first draft 
with a staff member, students will revise their first drafts, 
and these revised statements will show improvement 
based on the Personal Statement Rubric Scale. 

 
Signature Learning Outcomes 
Explain Choices 
Communication 
Assessment Measure Title 
Assessment Measure: Personal Statement Rubric 
Assessment Semester 
Fall Semester 
Spring Semester 
Assessment Level 
At the program/unit-level 
Course(s) 
N/A 

 
Assessment Method 
Rubric 

Achievement Level Threshold 
Number of students entered at each achievement level 

 
Outcome Results Title 
Graduate and Professional School Personal Statement 

Results 
Assessment Results 
CD3 
GRADUATE & PROFESSIONAL SCHOOL 
As a result of utilizing Career Development personal 

statement writing resources and reviewing their first draft 

with a staff member, students will revise their first drafts, 

and these revised statements will show improvement 

based on the Personal Statement Rubric Scale. 
Academic Year 2020-2021: CAREER DEVELOPMENT 
Term: Overview 

Planned Changes to Course, Curriculum, or 

Programming Changes 
Future personal statement work with students: We noticed 
that better improvements might have been possible had 
we used the rubric from the beginning, to focus on 
students’ specific needs while in the process of reviewing 
and assisting (in this project, we collected the statements, 
and then used the rubric after the fact).  In the future, we 
will use the rubric from the beginning, in an attempt to 
evaluate needs first in a more structured way, and focus 
our feedback. 

 
Changes to Assessment Plan 
Future changes to the assessment itself: The first item in 
the Personal Statement rubric assesses the 
introduction/thesis. It is framed in a way that looks for an 
attention-grabbing story and/or a statement of goals. This 
makes it difficult to assess those students who are writing 
with a specified prompt. Prior to the next time that personal 
statement assessment comes up in our assessment cycle, 
we will modify the rubric to broaden the terminology, such 
as “Is the student addressing the given prompt and/or 
beginning with clear goals / attention-grabbing story?”  

 



2020-2021 Learning Outcomes Assessment 

Assessment Cycle Time Period: 08/15/2020 - 08/14/2021 Report Generated: 07/01/2021 07:21:06 PM 

Career Development 

 

Analysis and Summary 
Students’ revised personal statements showed 
improvement after meeting with a Career Development 
staff member.  The average score was 20.75 (with a 
maximum of 24) after meeting with staff.  The average 
improvement was 5.25 points.   

All of the students who met with a staff member showed 
improvements from their first draft to their final draft.  
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SUMMARY OF PREVIOUS YEAR 
AY 2020-2021 

Summary of Last Year's Assessment Work 
OUTCOME WE ASSESSED 

As a result of utilizing Career Development personal statement writing resources and reviewing their first draft with a staff member, students will revise their first drafts, and these 
revised statements will show improvement based on the Personal Statement Rubric Scale. 

  

COLLECTION AND ANALYSIS OF ASSESSMENT DATA 

During the 2020-21 academic year, we used our Personal Statement rubric to assess personal statements from eight students who met with a staff member more than once in order 
to determine if their personal statements improved. We scored each student’s first draft prior to their meeting with a staff member, and their final draft after one or more 
appointments. 

  

Additional data comes from our student satisfaction survey, through which students respond to services they sought related to this theme.  This provides an indirect assessment 
(students’ perceptions) of their learning outcomes. 

  

WHAT WE LEARNED 

All of the students who met with a staff member showed improvements from their first draft to their final draft. 

The average score was just over 20.75 (with a maximum of 24) after meeting with staff.  The average improvement was 5.25 points.  

  

WHAT WE ARE CHANGING AS A RESULT 

Since we evaluated the statements using the rubric, we can work to improve on areas in the future in which students show a lack of improvement. If we are able to assess the areas 
where students seem to be struggling the most, we will be able to better assist them to improve those areas. 

  

More significant improvements might have been possible had we used the rubric with from the beginning, to focus on students’ specific needs.  In this project, we collected the 
statements, and then used the rubric after the fact.  In the future, we will use the rubric from the beginning, in an attempt to evaluate needs first, and possibly focus our feedback. 

  

Future changes to the assessment itself: 

The first item in the Personal Statement rubric assesses the introduction/thesis. It is framed in a way that looks for an attention-grabbing story and/or a statement of goals. This 
makes it difficult to assess those students who are writing with a specified prompt. Prior to the next time that personal statement assessment comes up in our assessment cycle, we 
will modify the rubric to broaden the terminology, such as “Is the student addressing the given prompt and/or beginning with clear goals / attention-grabbing story?” 

 
Significant Accomplishments 
Related to a previous year's assessment of student learning outcomes, we added resume formatting sessions to more courses as a result of the improvements to the resumes that 
our Peer Career Advisors had seen from the Business courses (in which we conducted the assessment).  The results are anecdotal, but expanding this in-class hands-on learning 
has made a difference. 

 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Students will show progress in career development 

Outcome Statement Achievement Level Threshold 
 

Planned Changes to Course, Curriculum, or 

Programming Changes 
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Career Development 

After participating in career planning activities throughout 
their Capital experience, juniors and seniors will reach the 
final two levels of career planning, as measured using the 
Career Planning Rubric Scale. 

 

Signature Learning Outcomes 
Liberal Education Skills 
Explain Choices 
Assessment Measure Title 
Assessment Measure: Career Planning 
Assessment Semester 
Fall Semester 
Spring Semester 
Assessment Level 
At the program/unit-level 
Course(s) 
N/A 

 
Assessment Method 
Rubric 

Assessment Results 
 
Analysis and Summary 
 

 
Changes to Assessment Plan 
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OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Engage Competently and Sensitively a Diverse and Globalized World 

Outcome Statement 
Knowledge 
a. Knowledge of theological perspectives from global 
church 
b. Knowledge of how concepts and frameworks such as 
race, ethnicity, gender, class, and religion intersect and 
impact ministry 
c. Knowledge of peoples, cultures, and religions different 
from one's own 
d. Knowledge of the poor, the powerless, the 
disenfranchised, and the marginalized in shaping 
ecclesiology and leadership 

Skills 
a. Ability to interact appropriately and sensitively with 
diverse persons and groups in ministry and the public 
realm 
b. Ability to use resources from scripture and the church's 
tradition with appreciation for the diversity of perspectives 
reflected there and in contemporary cultures 

 
Signature Learning Outcomes 
Culture Engagement 
Assessment Measure Title 
Cross-Cultural Petition 
Assessment Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
FDN 1030 

 
Assessment Method 
 
Achievement Level Threshold 
Total number of students entered at each achievement 
level 

 

Assessment Results 
MDiv 5 
ENGAGE COMPETENTLY AND SENSITIVELY A DIVERSE AND 

GLOBALIZED WORLD 
Knowledge a. Knowledge of theological perspectives from 

global church b. Knowledge of how concepts and 

frameworks such as race, ethnicity, gender, class, and 

religion intersect and impact ministry c. Knowledge of 

peoples, cultures, and religions different from one's own d. 

Knowledge of the poor, the powerless, the 

disenfranchised, and the marginalized in shaping 

ecclesiology and leadership  Skills a.  Ability to interact 

appropriately and sensitively with diverse persons and 

groups in ministry and the public realm  b.  Ability to use 

resources from scripture and the church's tradition with 

appreciation for the diversity of perspectives reflected 

there and in contemporary cultures 
Academic Year 2019-2020: Divinity 
Term: Overview 

 

Analysis and Summary 
The Cross-Cultural petition was used to assess this 
outcome by direct assessment. The student is asked to 
describe a cross-cultural experience they have had during 
their time in seminary (that is, "significant direct interaction 
(a minimum of 50 hours) with a culture or racial, ethnic, 
socio-economic population other than one's own"). This 
may include travel courses in seminary or cross-cultural 
experiences in which the student engages while in their 
Leadership in Context or Internship sites. 

Planned Course or Curriculum Changes 
 
Changes to Assessment Plan 
The Cross-Cultural petition predates the development of 
the Outcomes for the MDiv degree. The petition itself 
needs to be revised to more clearly tie into the degree 
outcomes. A formal rubric also needs to be developed for 
faculty to evaluate how well the students met the 
outcomes, not only that they met the outcome. This work 
will be completed by the Trinity faculty in the 2020-21 
academic year.  
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The students write a one-page explanation of why this 
course or experience was cross-cultural for them, by 
addressing at least two of the following: ·In what way(s) 
did this course/experience heighten or re-frame your 
sensitivity to another cultural context? ·How, if at all, did 
this course/experience impact your theological 
understanding of ministry? ·What did you learn about the 
culture from which you come, in comparison with what you 
encountered in this course/experience? 

Two faculty members are assigned to read and approve 
each petition in order for the student to successfully 
complete this degree requirement. 

In spring 2020, 14 students in the MDiv degree program 
submitted Cross-Cultural petitions for approval. 

All 14 petitions were approved by both faculty members as 
meeting the requirement. 

 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Provide Capable Pastoral Leadership in Both Ministry Settings and the Public Realm 

Outcome Statement 
Knowledge 
a. The theological and theoretical foundations for visionary 
pastoral leadership 
b. The theological and theoretical foundations for 
ministries of formation, such as worship, pastoral care, 
education, and administration 
c. The theological and theoretical foundations for ministries 
of justice in the public realm 
d. Self-knowledge - awareness of one's personality type 
and leadership style 

Skills 
a. Ability to work with groups as teacher/leader/mentor in 
planning, decision-making, learning, and forming disciples 
b. Ability to design and lead corporate worship, preach, 
and administer the sacraments in ways that are faithful to 
the gospel, attentive to varieties of liturgy and music, 
indigenous to local cultures and contexts, and inclusive of 
all 
c. Ability to demonstrate appropriate care and hospitality 
for persons in various ministry contexts 
d. Ability to express the Christian faith in the world beyond 
the church 
e. Ability to enable congregations and agencies to discern, 
define, and live their identity, calling, and vision 

Assessment Results 
MDiv 4 
PROVIDE CAPABLE PASTORAL LEADERSHIP IN BOTH 

MINISTRY SETTINGS AND THE PUBLIC REALM 
Knowledge a.  The theological and theoretical foundations 

for visionary pastoral leadership b.  The theological and 

theoretical foundations for ministries of formation, such as 

worship, pastoral care, education, and administration c.  

The theological and theoretical foundations for ministries 

of justice in the public realm d.  Self-knowledge - 

awareness of one's personality type and leadership style  

Skills a.  Ability to work with groups as 

teacher/leader/mentor in planning, decision-making, 

learning, and forming disciples  b.  Ability to design and 

lead corporate worship, preach, and administer the 

sacraments in ways that are faithful to the gospel, attentive 

to varieties of liturgy and music, indigenous to local 

cultures and contexts, and inclusive of all c.  Ability to 

demonstrate appropriate care and hospitality for persons 

in various ministry contexts  d.  Ability to express the 

Christian faith in the world beyond the church e.  Ability to 

enable congregations and agencies to discern, define, and 

live their identity, calling, and vision 

Planned Course or Curriculum Changes 
 
Changes to Assessment Plan 
Further develop assessment process and rubric guidelines 
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Divinity 

 
Signature Learning Outcomes 
Not Applicable 
Assessment Measure Title 
Worship Planning Project 
Assessment Semester 
Fall Semester 
Assessment Level 
At the program-level 
Course(s) 
At the program-level 

 
Assessment Method 
Rubric 
Achievement Level Threshold 
Total number of students entered at each achievement 
level 

 

Academic Year 2019-2020: Divinity 
Term: Overview 

 

Analysis and Summary 
Note: this project addresses the portion of the outcome 
that reads “ability to design…corporate worship…in ways 
that are faithful to the gospel, attentive to varieties of 
liturgy and music, indigenous to local cultures and 
contexts, and inclusive of all” 

 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Use Appropriately the Resources of Scripture and the Church's Historical and Theological Tradition 

Outcome Statement 
Knowledge 
a. Biblical content - key events and characters, primary 
themes 
b. Various critical methods used to study scripture 
c. The story of the Christian church - key events, 
development, characters, themes, and practices 
d. The story of the Reformation - causes, major 
characters, significant events, consequences 
e. The development of major Christian doctrines through 
time 
f. Key concepts and themes from the confessional 
resources of the student's own tradition - Lutheran or 
otherwise 
g. Biblical Greek 

Skills 
a. Hermeneutical and interpretive methods - ability to 
interpret and apply biblical texts 
b. Ability to apply the central doctrines, traditions, and 
practices of the faith to current cultural contexts and life 

Assessment Results 
MDiv 1 
USE APPROPRIATELY THE RESOURCES OF SCRIPTURE 

AND THE CHURCH'S HISTORICAL AND THEOLOGICAL 

TRADITION. 
Knowledge a. Biblical content - key events and characters, 

primary themes b. Various critical methods used to study 

scripture c. The story of the Christian church - key events, 

development, characters, themes, and practices d. The 

story of the Reformation - causes, major characters, 

significant events, consequences e. The development of 

major Christian doctrines through time f. Key concepts and 

themes from the confessional resources of the student's 

own tradition - Lutheran or otherwise g. Biblical Greek  

Skills  a. Hermeneutical and interpretive methods - ability 

to interpret and apply biblical texts  b. Ability to apply the 

central doctrines, traditions, and practices of the faith to 

current cultural contexts and life situations c. Ability to 

Planned Course or Curriculum Changes 
 
Changes to Assessment Plan 
Further develop rubric and evaluate other degree 
programs 
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situations 
c. Ability to articulate and employ a coherent and 
compelling personal and public theology 

 
Signature Learning Outcomes 
Not Applicable 
Assessment Measure Title 
Use appropriately the resources of Scripture 
Assessment Semester 
Fall Semester 
Assessment Level 
At the program-level 
Course(s) 
Assessed at program-level 

 
Assessment Method 
Rubric 
Achievement Level Threshold 
Total number of students at each level entered 

 

articulate and employ a coherent and compelling personal 

and public theology 
Academic Year 2019-2020: Divinity 
Term: Overview 

 

Analysis and Summary 
students interpret texts in papers, journals, projects and 
discussions 
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MISSION STATEMENT 
Trinity Lutheran Seminary Mission Statement 

Mission Statement 
Forming leaders for Christ's church at work in the world. 

 
Relationship to University Mission 
 

SUMMARY OF PREVIOUS YEAR 
AY 2019-2020 

Summary of Last Year's Assessment Work 
The Cross-Cultural petition was used to assess this outcome by direct assessment. The student is asked to describe a cross-cultural experience they have had during their time in 
seminary (that is, "significant direct interaction (a minimum of 50 hours) with a culture or racial, ethnic, socio-economic population other than one's own"). This may include travel 
courses in seminary or cross-cultural experiences in which the student engages while in their Leadership in Context or Internship sites. 

 
Significant Accomplishments 
 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Engage Competently and Sensitively in a Diverse and Globalized World (MDiv) 

Outcome Statement 
A. Ability to interact appropriately and sensitively with 
diverse persons and groups in ministry and the public 
realm 
B. Ability to use resources from scripture and the church's 
tradition with appreciation for the diversity of perspectives 
reflected there and in contemporary cultures.  

 
Signature Learning Outcomes 
Culture Engagement 
Assessment Measure Title 
Public Worship Leadership/ Mission Project Paper 
Assessment Semester 
Fall Semester 
Assessment Level 
At the course-level 
Course(s) 
MN 1672  

Achievement Level Threshold 
Total number of students entered at each achievement 
level 

 
Outcome Results Title 
Engage in a Diverse and Globalized World Results 
Assessment Results 
MDiv 5 
ENGAGE COMPETENTLY AND SENSITIVELY IN A DIVERSE 

AND GLOBALIZED WORLD 
A. Ability to interact appropriately and sensitively with 

diverse persons and groups in ministry and the public 

realm B. Ability to use resources from scripture and the 

church's tradition with appreciation for the diversity of 

perspectives reflected there and in contemporary cultures. 
Academic Year 2020-2021: Divinity 
Term: Overview 

Planned Changes to Course, Curriculum, or 

Programming Changes 
HTS 3061: An additional objective examination of 
missiological terms and expressions 

 
Changes to Assessment Plan 
 



2020-2021 Learning Outcomes Assessment 

Assessment Cycle Time Period: 08/15/2020 - 08/14/2021 Report Generated: 10/11/2021 04:20:38 PM 

Trinity Lutheran Seminary 

HTS 3061 

 
Assessment Method 
Evaluator Observation 

 

Analysis and Summary 
MN 1672: Three students Exceeded Expectations, 9 Met 
Expectations, 1 Partially Met Expectations and 1 Needed 
Improvement. 

HTS 3061: Students integrated well an understanding of 
the foundations of missions and the contemporary 
contexts in which a theology of mission is applied. 

 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Exercise Pastoral Leadership in Ministry Contexts and the Public Realm (MDiv) 

Outcome Statement 
A. Plan corporate worship, preach, and the administration 
of the sacraments in ways that are faithful to the gospel, 
attentive to varieties of liturgy and music, indigenous to 
local cultures and contexts, and inclusive of all. 
B. Ability to demonstrate appropriate care and hospitality 
for persons in various ministry contexts. 
C. Ability to enable congregations and/or agencies to 
discern, define, and live their identity, calling, and vision. 
D. Ability to express the Christian faith in public settings 

 
Signature Learning Outcomes 
Not Applicable 
Assessment Measure Title 
Included in Analysis and Summary 
Assessment Semester 
Fall Semester 
Spring Semester 
Assessment Level 

Achievement Level Threshold 
Total number of students at each level entered 

 
Outcome Results Title 
Pastoral Leadership Results 
Assessment Results 
MDiv 4 
EXERCISE PASTORAL LEADERSHIP IN MINISTRY CONTEXTS 

AND THE PUBLIC REALM 
A. Plan corporate worship, preach, and the administration 

of the sacraments in ways that are faithful to the gospel, 

attentive to varieties of liturgy and music, indigenous to 

local cultures and contexts, and inclusive of all. B. Ability to 

demonstrate appropriate care and hospitality for persons 

in various ministry contexts. C. Ability to enable 

congregations and/or agencies to discern, define, and live 

their identity, calling, and vision. D. Ability to express the 

Christian faith in public settings 
Academic Year 2020-2021: Divinity 

Planned Changes to Course, Curriculum, or 

Programming Changes 
MN 1031: Modify the process by which students create 
intercessory prayers (the part students universally 
struggled with this year). 

MN 2051: When class is able to meet in person, using in 
vivo role plays to assess readiness to provide quality 
pastoral care will be helpful. 

MN2656: Group presentations to help students further 
articulate course learnings. 

 
Changes to Assessment Plan 
MN 2173: Assessment would be improved with use of a 
more sophisticated grading rubric.  This would help 
students better understand necessary areas of 
improvement.   
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At the course-level 
Course(s) 
2020 Fall: MN 1031, MN 3435, MN 2173 

2021 Spring: MN 2051, MN 2656 

 
Assessment Method 
Evaluator Observation 
Rubric 

Term: Overview 
 

Analysis and Summary 
2020 Fall: 

MN 1031: Worship Planning Project: Most students did 
well (though no one did so to an exceptional degree), but 
one struggled to engage and learn the course material. 
That individual designed a worship service that did not 
meet the parameters of the assignment; even after the 
project was returned to the student for revision, the revised 
project did not meet the criteria for the assignment. 

Course revision for fall 2020: Most students did a fine job 
on hymn selection and reflected on their choices in terms 
of how it connected with the lectionary texts. One of the 
areas in which students did all right but did not excel was 
in the creation of intercessory prayers. Next fall, I plan to 
have students submit initial drafts of these to workshop in 
class, responding to feedback from classmates, so they 
can mentor one another around the structure and wording 
of the prayers of the people, in matters such as parallelism 
in addressing God in each petition, following the pattern 
recommended in Evangelical Lutheran Worship or the 
Presbyterian book of Common Worship, or other 
denominational resources. 

MN 3435: Case Studies Related to Leadership: 3 students 
Exceeded Expectations, 6 Met Expectations 

MN 2173: Music Leading Abilities: I Exceeded and 2 Met 
Expectations.  

This assessment compared musical abilities at the 
beginning of the semester to the end of the semester. 

The students in class had a wide range of abilities.  One 
student had a degree in music and one student struggled 
mightily to match pitch.  The course began with 
introduction to music and assessment of present skills.  It 
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Trinity Lutheran Seminary 

used a Personal Music Inventory checklist.  By midterm, all 
students made a midterm video of leading music, and at 
the end of the term a final video was made and assessed 
by peers and professor.  It is always a joy to see the 
progress! 

2021 Spring: 

MN 2051: Writing Assignment #4: 6 Students Exceeded 
and 5 Met Expectations. Students performed as well or 
better than expected. 

MN 2656: Project Proposal: 5 students Met Expectations, 
1 student Improvement Needed. Students were able to 
recognize theological, cultural, social, and practical 
dynamics of ministry. 

 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Proclaim and Communicate Effectively the Gospel (MDiv) 

Outcome Statement 
A. Ability to relate the message of the gospel to current 
global, cultural, social, and individual contexts. 
B. Ability to project comfortable and confident presence 
when speaking in public. 

 
Signature Learning Outcomes 
Communication 
Assessment Measure Title 
Final Sermon (of 4)/ Writing Assignment #5 
Assessment Semester 
Fall Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
2020 Fall: MN 2021 

2021 Spring: MN 1001 

 
Assessment Method 
Evaluator Observation 
Rubric 

Achievement Level Threshold 
Total number of students at each level entered 

 
Outcome Results Title 
Proclaim and Communicate Effectively Results 
Assessment Results 
MDiv 2 
PROCLAIM AND COMMUNICATE EFFECTIVELY THE GOSPEL 
A. Ability to relate the message of the gospel to current 

global, cultural, social, and individual contexts. B. Ability to 

project comfortable and confident presence when 

speaking in public. 
Academic Year 2020-2021: Divinity 
Term: Overview 

Planned Changes to Course, Curriculum, or 

Programming Changes 
MN 1001: An additional oral assignment would help 
students.  

 
Changes to Assessment Plan 
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Analysis and Summary 
2020 Fall: MN 2021: Final Sermon (of 4): 3 students 
Exceeded Expectations, 4 Met Expectations, and 2 
Partially Met Expectations. 

2021 Spring: MN 1001: Writing Assignment #5: all 7 
students Met Expectations. Students performed 
adequately given their early stage in the M.Div. program 

 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Read and Interpret Critically Contexts of Mission and Ministry 

Outcome Statement 
Analyze and interpret the cultural, interpersonal, and 
ecological contexts found in ministry. 

 
Signature Learning Outcomes 
Culture Engagement 
Assessment Measure Title 
See Analysis and Summary 
Assessment Semester 
Fall Semester 
Assessment Level 
At the course-level 
Course(s) 
HTS 3061, MN 3435, MN 2506, HTS 2511 

 
Assessment Method 
Evaluator Observation 

Achievement Level Threshold 
 
Outcome Results Title 
Read and Interpret Critically Contexts Results 
Assessment Results 
MDiv 3 
READ AND INTERPRET CRITICALLY CONTEXTS OF MISSION 

AND MINISTRY 
A. Analyze and interpret the cultural, interpersonal, and 

ecological contexts found in ministry. 
Academic Year 2020-2021: Divinity 
Term: Overview 

Planned Changes to Course, Curriculum, or 

Programming Changes 
MN 3435: Overall, students were successful in achieving 
course outcome. Going forward, continue offer productive 
feedback that will help them throughout the semester. 

MN 2506: Continue giving close attention to where 
individual students are in their seminary journey.  As a 
class that reinforces an outcome, we are likely to have 
some earlier in their seminary tenure and some further 
down the road. 

HTS 2511: Require a first draft of the final assignment 

 
Changes to Assessment Plan 
HTS 3061: An additional objective examination of 
missiological terms and expressions. 
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Rubric  

Analysis and Summary 
HTS 3061: Mission Project Paper: 5 students Met 
Expectations. Students integrated well an understanding of 
the foundations of missions and the contemporary 
contexts in which a theology of mission is applied. 

MN 3435: Writing Assignments #2: Case Study: 2 
Students Exceeded, 8 Met Expectations, 1 Improvement 
Needed. Overall, students were successful in achieving 
course outcome. Going forward, continue offer productive 
feedback that will help them throughout the semester. 

MN 2506: A Shame and Christian Ministry Case: All 3 
students Exceeded Expectations. Though only in their 
second year of study these three students did 
exceptionally well in terms of integrating theology and 
practice in light of the knowledge and skills being 
assessed.  

HTS 2511: Writing Assignment #3: All 4 students Met 
Expectations. 

 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Use Appropriately the Resources of Scripture and the Church's Historical and Theological Tradition (MDiv) 

Outcome Statement 
A.  Hermeneutical and interpretive methods--ability to 
interpret and apply biblical texts. 
B. Ability to apply the central doctrines and traditions to 
current cultural contexts and life situations 

 
Signature Learning Outcomes 
Not Applicable 
Assessment Measure Title 

Achievement Level Threshold 
Number of students at each achievement level entered 

 
Outcome Results Title 
Use of Resources Results 
Assessment Results 
MDiv 1 

Planned Changes to Course, Curriculum, or 

Programming Changes 
BL 3135: Perhaps I will include a self-assessment 
component of their first two sermons.  In this way, they will 
have more agency in furthering their own learning. 

BL 2042: Clearer expectations, as that was what derailed 
the one "F" student. In addition, clearer and earlier 
feedback on thesis statements and resources so that it 
wasn't such a rush for students at the end. 
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In Summary and Analysis 
Assessment Semester 
Fall Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
2020 FALL: BL 1041, HTS 1024, HTS 2044, HTS 3031, 
BL 3135 

2021 SPRING: HTS 1025, BL 2042, HTS 2031 

 
Assessment Method 
Testing Instrument 
Rubric 

USE APPROPRIATELY THE RESOURCES OF SCRIPTURE 

AND THE CHURCH'S HISTORICAL AND THEOLOGICAL 

TRADITION 
A.  Hermeneutical and interpretive methods--ability to 

interpret and apply biblical texts. B. Ability to apply the 

central doctrines and traditions to current cultural contexts 

and life situations 
Academic Year 2020-2021: Divinity 
Term: Overview 

 

Analysis and Summary 
2020 Fall 

BL 1041: Final Exegetical Worksheet: This may seem like 
an unusually high-scoring assessment. Every assignment 
in this class was geared towards learning the skill of 
exegetical writing. Their midterm essay along with five 
smaller assignments were all structured exactly like the 
final. Thus, the students came into the final with clear and 
consistent feedback on their performance and were well 
equipped to succeed in the final essay. 

HTS 1024: Final Examination: 5 students Exceeded 
Expectations, 2 Students Met Expectations 

HTS 2044: Course Quizzes: Some students performed 
worse than expected, which the instructor believes to be 
related to conditions created by the pandemic.  

HTS 3031: Final Project: I am only assessing the students 
in Trinity's MDiv degree program who took the course; 
there were 6 other students in the course, 4 of whom have 
or are in MDiv degree programs elsewhere (the other two 
were non-degree students, not officially affiliated). The two 
MDiv students Met Expectations. 

BL 3135: End of Unit Project: Exegetical Sermon. 1student 
Exceeded, 2 Met, and 1 Partially Met Expectations. COVID 
made the final project much more difficult to assess, as 

HTS 2031: As with the systematic theology quizzes, I think 
it might be better to split up the exam into three parts--to 
review themes and concepts as the class progresses. I 
think that will improve scores and learning. 

  

 
Changes to Assessment Plan 
HTS 2031: As with the systematic theology quizzes, I think 
it might be better to split up the exam into three parts--to 
review themes and concepts as the class progresses. I 
think that will improve scores and learning. 
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every student in the class had major extenuating 
circumstances simply due to the pandemic 

2021 Spring 

HTS 1025: Essay Exam: The assignment called for 
quotations from primary sources (writings by 16th century 
authors). Not all students did this as fully as I would have 
liked. 

BL 2042: Final Exegetical Project: This summative 
assignment was scaffolded throughout the semester. It 
was the second time they had turned it in, after having 
received feedback on an initial draft. As such, student 
success was high for this assessment. Students have 
successfully demonstrated the ability to exegete biblical 
texts. 

HTS 2031: Summative Online Exame: 2 students Met 
Expectation and 1 Improvement Needed. The exam was 
designed to measure the students' knowledge of key 
themes and teachings in the confessions over the course. 
The students did not perform as well as expected; that 
may simply be because they did not take the time to study, 
but with all multiple choice exams, I should review the 
questions to make sure they are clear in what they are 
asking. 
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SUMMARY OF PREVIOUS YEAR 
AY 2020-2021 Summary 
Summary of Last Year's Assessment Work 
In AY 2020-2021, the seminary reviewed its M.Div. degree outcomes holistically; mapped exactly where each M.Div. degree outcome is introduced, reinforced, and mastered in 
required coursework; and collected assessment data related to each M.Div. degree outcome.  Through this process, seminary faculty gained an "overview" picture of the health of 
the M.Div. program and grew its culture of assessment.  Faculty were pleased to be able to see an overview report of assessment in each of the M.Div. degree outcomes and 
understood the distribution of scores (e.g. exceeds expectations, meets expectations, partially meets expectations, etc.) to indicate that we are successfully teaching our students 
and also not practicing grade inflation.   
Additionally, in the review process, degree outcome language was modified.  This process did not change degree outcomes themselves, but it did add clarity and bolster inclusivity 
(e.g., "Ability to project a compelling personal presence when speaking in public" became "Ability to project a comfortable and confident presence when speaking in 
public").  Changes like these will help faculty better attend to our diversifying student population, which will help us grow as a healthy institution.  
 
Significant Accomplishments 
Language used in the M.Div. degree outcomes was modified.  This will help faculty better attend to our diversifying student population, which will help us grow as a healthy 
institution.  Additionally, tightening up verbiage in the degree outcomes will improve the assessment process because we are able to more easily assess each part of the M.Div. on a 
regular basis. Previously, the M.Div. had numerous sub-degree outcomes, which made viewing the degree at the "big picture" level difficult.   
Additionally, while great assessment work was done on the M.Div. seminary faculty engaged in formal conversation on other degree programs.  Of particular note, aligning with 
standards set by our accreditors, the faculty voted to reduce the number of credit hours for the MTS degree.  This curricular change has been initiated, but it is not yet complete.  We 
expect to complete this change in AY 2021-2022.   
  
 
OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Demonstrate Practices of a Healthy Faith Leader - A 
Outcome Statement 
A. Ability to maintain healthy personal and professional 
relationships 
 
Signature Learning Outcomes 
Ethical Interaction 
Assessment Measure Title 
Multiple Measures 
Assessment Semester 
Fall Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
Introduction: FDN 1010 (21FA), MN 1001(22SP) 
Reinforced: MN -LIC 1 (21FA, 22SP) 

Achievement Level Threshold 
 
Assessment Results 
 
Analysis and Summary 
 

Planned Changes to Course, Curriculum, or 
Programming Changes 
 
Changes to Assessment Plan 
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Mastery: MN 3435, Internship (21FA, 22SP) 
 
Assessment Method 
 
OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Demonstrate Practices of a Healthy Faith Leader - B 
Outcome Statement 
Demonstrates a healthy commitment to the faith practices 
of their denomination/tradition 
 
Signature Learning Outcomes 
Explain Choices 
Assessment Measure Title 
Multiple Measures 
Assessment Semester 
Fall Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
Introduction: MN 1001 (22SP) 
Reinforced: MN-LIC 1 (21FA, 22SP) 
Mastery: MN 3435, Internship (21FA, 22SP) 
 
Assessment Method 
 

Achievement Level Threshold 
 
Assessment Results 
 
Analysis and Summary 
 

Planned Changes to Course, Curriculum, or 
Programming Changes 
 
Changes to Assessment Plan 
 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Exercise Pastoral Leadership in Ministry Contexts and the Public Realm - A 
Outcome Statement 
A. Plan corporate worship and preach in ways that are 
faithful to the gospel, attentive to varieties of liturgy and 
music, indigenous to local cultures and contexts, and 
inclusive of all 
 
Signature Learning Outcomes 
Culture Engagement 

Achievement Level Threshold 
 
Assessment Results 
 
Analysis and Summary 
 

Planned Changes to Course, Curriculum, or 
Programming Changes 
 
Changes to Assessment Plan 
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Assessment Measure Title 
Multiple Measures 
Assessment Semester 
Fall Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
Introduction: MN 1031 (21FA), MN 2021 (21FA), MN-LIC 
(21FA, 22SP) 
Reinforced: MN 1672 (22SP), Leadership in Chapel 
Mastery: Internship (22SP) 
 
Assessment Method 
 
OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Exercise Pastoral Leadership in Ministry Contexts and the Public Realm - B 
Outcome Statement 
B. Ability to demonstrate appropriate care, hospitality, and 
witness in various ministry contexts, including public 
settings 
 
Signature Learning Outcomes 
Not Applicable 
Assessment Measure Title 
Multiple Measures 
Assessment Semester 
Fall Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
Introduction: FDN 1010 (21FA), MN 2051 (22SP), MN-LIC 
(21FA, 22SP) 
Reinforced: CPE 
Mastery: Internship (21FA, 22SP) 
 
Assessment Method 

Achievement Level Threshold 
 
Assessment Results 
 
Analysis and Summary 
 

Planned Changes to Course, Curriculum, or 
Programming Changes 
 
Changes to Assessment Plan 
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Divinity 

 
OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Exercise Pastoral Leadership in Ministry Contexts and the Public Realm - C 
Outcome Statement 
C. Ability to enable congregations and/or agencies to 
discern, define, and live their identity, calling, and vision 
 
Signature Learning Outcomes 
Not Applicable 
Assessment Measure Title 
Multiple Measures 
Assessment Semester 
Fall Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
Introduction: MN-LIC (21FA, 22SP) 
Reinforced: MN 3500 (22SP) 
Mastery: MN 3435, Internship (21FA, 22SP) 
 
Assessment Method 
 

Achievement Level Threshold 
 
Assessment Results 
 
Analysis and Summary 
 

Planned Changes to Course, Curriculum, or 
Programming Changes 
 
Changes to Assessment Plan 
 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Interpret and Engage with Diverse Contexts of Mission and Ministry - A 
Outcome Statement 
A. Analyze and interpret the social, cultural, interpersonal, 
and other pertinent contexts found in ministry 
 
Signature Learning Outcomes 
Culture Engagement 
Assessment Measure Title 
Multiple Measures 
Assessment Semester 
Fall Semester 
Spring Semester 

Achievement Level Threshold 
 
Assessment Results 
 
Analysis and Summary 
 

Planned Changes to Course, Curriculum, or 
Programming Changes 
 
Changes to Assessment Plan 
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Assessment Level 
At the course-level 
Course(s) 
Introduction: MN 1050 (21FA), MN-LIC (21FA, 22SP) 
Reinforced: FDN 1030, HTS 3061 (21FA) 
Mastery: MN 3500 (22SP), MN 3435 
 
Assessment Method 
 
OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Interpret and Engage with Diverse Contexts of Mission and Ministry - B 
Outcome Statement 
B. Ability to interact appropriately and sensitively with 
diverse persons and groups in ministry and the public 
realm 
 
Signature Learning Outcomes 
Culture Engagement 
Assessment Measure Title 
Multiple Measures 
Assessment Semester 
Fall Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
Introduction: FDN 1020 (22SP) 
Reinforced: MN 1672 (22SP) 
Mastery: FDN 1030, HTS 3061 (21FA) 
 
Assessment Method 
 

Achievement Level Threshold 
 
Assessment Results 
 
Analysis and Summary 
 

Planned Changes to Course, Curriculum, or 
Programming Changes 
 
Changes to Assessment Plan 
 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Proclaim and Communicate Effectively the Gospel - A 
Outcome Statement Achievement Level Threshold 

 
Planned Changes to Course, Curriculum, or 
Programming Changes 
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A. Ability to relate the message of the gospel to current 
global, social, and individual contexts 
 
Signature Learning Outcomes 
Not Applicable 
Assessment Measure Title 
Multiple Measures 
Assessment Semester 
Summer Semester 
Fall Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
Introduction: MN 2021 (21FA) 
Reinforced: MN 3041 (22SU) , Internship (21FA, 22SP) 
Mastery: Internship (21FA, 22SP) 
 
Assessment Method 
 

Assessment Results 
 
Analysis and Summary 
 

 
Changes to Assessment Plan 
 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Proclaim and Communicate Effectively the Gospel - B 
Outcome Statement 
B. Ability to project a comfortable and confident presence 
when speaking in public 
 
Signature Learning Outcomes 
Not Applicable 
Assessment Measure Title 
Multiple Measures 
Assessment Semester 
Fall Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
Introduction: MN 1031 (21FA), MN 1001 (22SP), MN-LIC 1 
(21FA, 22SP) 

Achievement Level Threshold 
 
Assessment Results 
 
Analysis and Summary 
 

Planned Changes to Course, Curriculum, or 
Programming Changes 
 
Changes to Assessment Plan 
 



2021-2022 Learning Outcomes Assessment 

Assessment Cycle Time Period: 08/15/2021 - 08/14/2022 Report Generated: 02/11/2022 12:11:07 PM 

Divinity 
Reinforced: MN 2021 (21FA), MN-LIC 2 (21FA, 22SP) 
Mastery: Internship (22SP) 
 
Assessment Method 
 
OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Use Appropriately the Resources of Scripture & the Church's Historical & Theological Tradition - A 
Outcome Statement 
A. Hermeneutical and interpretative methods - ability to 
interpret and apply biblical texts with appreciation of 
perspective reflected there 
 
Signature Learning Outcomes 
Not Applicable 
Assessment Measure Title 
Multiple Measures 
Assessment Semester 
Fall Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
Introduction: BL 1021 (21FA), BL 1041 , LA 1001 (21FA) 
Reinforced: BL 2022 (22SP), BL 2042 
Mastery: Internship (21FA, 22SP) 
 
Assessment Method 
 

Achievement Level Threshold 
 
Assessment Results 
 
Analysis and Summary 
 

Planned Changes to Course, Curriculum, or 
Programming Changes 
 
Changes to Assessment Plan 
 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Use Appropriately the Resources of Scripture & the Church's Historical & Theological Tradition - B 
Outcome Statement 
B. Ability to apply the central doctrines and traditions to 
current cultural contexts and life situations with 
appreciation for a diversity of perspectives. 
 
Signature Learning Outcomes 

Achievement Level Threshold 
 
Assessment Results 
 
Analysis and Summary 

Planned Changes to Course, Curriculum, or 
Programming Changes 
 
Changes to Assessment Plan 
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Culture Engagement 
Assessment Measure Title 
Multiple Measures 
Assessment Semester 
Fall Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
Introduction: HTS 1024 (21FA) 
Reinforced: HTS 1025 (22SP), HTS 2044 (21FA), HTS 
2031 (22SP) 
Mastery: HTS 3031 (21FA), MN 3500 (22SP) 
 
Assessment Method 
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OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Critical Reading 

Outcome Statement 
English majors will develop excellent critical reading skills 
by reading and responding to complex texts in a variety of 
genres. 

 
Signature Learning Outcomes 
Communication 
Assessment Measure Title 
Assessment Measure: Senior Seminar Rubric 
Assessment Semester 
Fall Semester 
Assessment Level 
At the course-level 
Course(s) 
ENGL 480 

 
Assessment Method 
Rubric 
Achievement Level Threshold 
4/6 points on Rubric dimensions 

 

Assessment Results 
ENGL-1 
CRITICAL READING 
English majors will develop excellent critical reading skills 

by reading and responding to complex texts in a variety of 

genres. 
Academic Year 2019-2020: ENGLISH 
Term: Overview 

 

Analysis and Summary 
All student papers from ENG 480, taught in the fall, were 
assessed using the Senior Seminar rubric (attached). The 
rubric is based on Capital University's Written 
Communication Rubric. Each paper was assessed by two 
English professors not involved in the teaching of the said 
course. 3 of the 8 rubric categories that relate to the 
assessed objective (i.e., Argument, Critical/Theoretical 
Approach, Organization), as well as the overall holistic 
score for the paper served as the measurable criteria. The 
score of 4.0/6.0 was pursued as the target. Means in the 
listed rubric categories from the sample of 21 papers were 
compared against that target.  

The English Department is satisfied with the assessment 
results for AY 2019-2020 and credits what we believe is a 
high achievement of our students to the recent 
modifications of our curriculum (specifically, the enhanced 
instruction of literary theory in ENG 150, Introduction to 
Literature,  and the specially designed ENG 293, 
Introduction to Literary Theory, in prior academic years 
(starting AY 2017-2018). Another contributing factor to 

Planned Course or Curriculum Changes 
The department next year's plans are focused on ensuring 
continuity in the quality of the ENG 480 instruction as the 
course "passes" from Dr. Reg Dyck to Dr. Liam 
O'Loughlin. Drs Dyck and O'Loughlin met regularly during 
AY 2019-2020 to discuss the goals, best practices, and 
contents for the course. The department will continue 
offering a 2-hr Introduction to Literary Theory course as 
well as providing enhanced instruction in theory in ENG 
150.   The department will also begin working on a more 
nuanced assessment of each student's progress over his 
or her college career and will, therefore, switch from "blind" 
or anonymous assessment of papers in ENG 480, ENG 
111, or any other course that assesses written 
communication, to an assessment model that monitors 
each student's performance over his or her stay in the 
program. Tracking such performance over the entire 
academic career of each student will allow us to identify 
areas of improvement and devise plans for early and 
personalized intervention.  

 
Changes to Assessment Plan 
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high student achievement is the consistency of instruction 
in ENG 480 that, for many years, was taught by the now 
retired Dr. Reg Dyck. A capstone course for all English 
majors, ENG 480 has been the focus of structured annual 
assessment for well over a decade. Each year, all English 
department members meet to discuss the assessment 
results and to design plans for further improvement of the 
course and/or any English courses that prepare English 
majors for ENG 480. 

 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Effective Writing 

Outcome Statement 
English majors will develop the ability to compose effective 
written texts in modes and genre that are scholarly, 
creative and commercial.  

 
Signature Learning Outcomes 
Communication 
Assessment Measure Title 
Assessment Measure: Final Essay 
Assessment Semester 
Fall Semester 
Assessment Level 
At the course-level 
Course(s) 
ENGL 480 

 
Assessment Method 
Rubric 
Achievement Level Threshold 
4/6 on Rubric dimensions 

 

Assessment Results 
ENGL-2 
EFFECTIVE WRITING 
English majors will develop the ability to compose effective 

written texts in modes and genre that are scholarly, 

creative and commercial. 
Academic Year 2019-2020: ENGLISH 
Term: 2019 FALL SEMESTER 

 

Analysis and Summary 
The English Department is satisfied with the assessment 
results for AY 2019-2020 and credits what we believe is a 
high achievement of our students to the recent 
modifications of our curriculum (specifically, the enhanced 
instruction of literary theory in ENG 150, Introduction to 
Literature,  and the specially designed ENG 293, 
Introduction to Literary Theory, in prior academic years 
(starting AY 2017-2018). Another contributing factor to 
high student achievement is the consistency of instruction 

Planned Course or Curriculum Changes 
The department next year's plans are focused on ensuring 
continuity in the quality of the ENG 480 instruction as the 
course "passes" from Dr. Reg Dyck to Dr. Liam 
O'Loughlin. Drs Dyck and O'Loughlin met regularly during 
AY 2019-2020 to discuss the goals, best practices, and 
contents for the course. The department will continue 
offering a 2-hr Introduction to Literary Theory course as 
well as providing enhanced instruction in theory in ENG 
150.   The department will also begin working on a more 
nuanced assessment of each student's progress over his 
or her college career and will, therefore, switch from "blind" 
or anonymous assessment of papers in ENG 480, ENG 
111, or any other course that assesses written 
communication, to an assessment model that monitors 
each student's performance over his or her stay in the 
program. Tracking such performance over the entire 
academic career of each student will allow us to identify 
areas of improvement and devise plans for early and 
personalized intervention.  

 
Changes to Assessment Plan 
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in ENG 480 that, for many years, was taught by the now 
retired Dr. Reg Dyck. A capstone course for all English 
majors, ENG 480 has been the focus of structured annual 
assessment for well over a decade. Each year, all English 
department members meet to discuss the assessment 
results and to design plans for further improvement of the 
course and/or any English courses that prepare English 
majors for ENG 480.  

  

 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Effective Writing 

Outcome Statement 
English majors will develop the ability to compose effective 
written texts in modes and genres that are scholarly, 
creative a.nd commercial 

 
Signature Learning Outcomes 
Communication 
Assessment Measure Title 
Assessment Measure: AY 2019-20 Assessment 
Assessment Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
ENGL 111 

 
Assessment Method 
Rubric 
Achievement Level Threshold 
3.5/6.0 on rubric dimensions 

 

Assessment Results 
ENGL-2 
EFFECTIVE WRITING 
English majors will develop the ability to compose effective 

written texts in modes and genre that are scholarly, 

creative and commercial. 
Academic Year 2019-2020: ENGLISH 
Term: 2020 SPRING SEMESTER 

 

Analysis and Summary 
A random sample of 30 papers from the 8 sections of ENG 
111, taught in the fall of 2020, was analyzed with the 
Written Communication Rubric. 30 papers constitute about 
25% of the entire number of received submissions.  

Scores in the 6 rubric categories, as well as the overall 
(holistic) score, were analyzed. The reading of  > 3.5/6.0 
was targeted in each rubric category. 

The following mean scores were calculated: 

Planned Course or Curriculum Changes 
The AY 2019-20 assessment results are consistent with 
results in the previous assessment cycles.  

This year's findings suggest that more effort -- on the part 
of the instructors and the program administrator -- could be 
invested in increasing instruction in the "development" of 
students' ideas. An integral part of that instruction is also 
instruction in "invention" --i.e., analyzing and ascertaining 
the "audience and purpose" of the research assignment 
that each student has to complete. Plainly put, more work 
seems to be needed in helping students discover 
challenging research topics and supporting their 
arguments with enough quality evidence from a variety of 
sources. For AY 2020-21, more training of full-time and 
part-time faculty in the identified areas of instruction is 
planned. The traditional training sessions (that happen 
twice per semester) will include an analysis/discussion of 
"best practices" in teaching arguments and hands-on 
activities aimed at "leveling" expectations and 
assessments. Additionally, more robust cooperation with 
the library representatives in identifying and incorporating 
a wider variety of available resources, will be 
sought/encouraged.    

The AY 2019-20 results are consistent with those in the 
previous assessment cycles.   This year's findings suggest 
that more effort -- on the part of the instructors and the 
program administrator -- could be invested in increasing 
instruction in the "development" of students' ideas. An 
integral part of that instruction is also instruction in 
"invention" --i.e., analyzing and ascertaining the "audience 
and purpose" of the research assignment that each 
student has to complete. Plainly put, more work seems to 

0 20 40 60 80

Incomplete or Missing

Improvement Needed

Partially Met…

Met Expectations

Exceeded Expectations

Effective Writing



2019-2020 Learning Outcome Assessment 

Assessment Cycle Time Period: 08/01/2019 - 08/01/2020 Report Generated: 07/21/2020 07:15:03 PM 

English 

 
Category 1: Audience and Purpose - 4.2 
Category 2: Organization - 4.33 
Category 3: Development - 3.97 
Category 4: Clarity, Variety, Style - 4.2 
Category 5: Grammar and Mechanics - 4.07 
Category 6: Documentation - 4.07 
Overall (holistic) score - 4.23 

The AY 2019-20 were, therefore, met.  

A further analysis of the score distribution in the sample 
(by each student achievement in all six rubric categories) 
revealed that 

20 papers (67%) exceeded expectations. 
5 papers (17%) met expectations. 
3 students (10%) partially met expectations.  
2 students  (6%) needed improvement. 

 

be needed in helping students discover challenging 
research topics and supporting their arguments with 
enough quality evidence from a variety of sources. For AY 
2020-21, more training of full-time and part-time faculty in 
the identified areas of instruction is planned. The 
traditional training sessions (that happen twice per 
semester) will include an analysis/discussion of "best 
practices" in teaching arguments and hands-on activities 
aimed at "leveling" expectations and assessments. 
Additionally, more robust cooperation with the library 
representatives in identifying and incorporating a wider 
variety of available resources, will be sought/encouraged. 

 
Changes to Assessment Plan 
 

 



2020-2021 Learning Outcomes Assessment 

Assessment Cycle Time Period: 08/15/2020 - 08/14/2021 Report Generated: 09/14/2021 06:39:52 PM 

English 
MISSION STATEMENT 
English Mission Statement 
Mission Statement 
We help students majoring in English become excellent critical and creative thinkers, insightful readers, and effective writers. We strive to provide appealing and relevant learning 
opportunities to non-majors as well, and to advocate for the importance of reading and effective written communication in our university and our community. 

 
Relationship to University Mission 
 
SUMMARY OF PREVIOUS YEAR 
AY 2019-2020 
Summary of Last Year's Assessment Work 
English assessed two outcomes: Critical Reading and Effective Writing. Effective Writing was assessed both at the capstone-level and in ENGL 111 
Critical Reading Analysis and Summary: 
All student papers from ENG 480, taught in the fall, were assessed using the Senior Seminar rubric (attached). The rubric is based on Capital University's Written Communication 
Rubric. Each paper was assessed by two English professors not involved in the teaching of the said course. 3 of the 8 rubric categories that relate to the assessed objective (i.e., 
Argument, Critical/Theoretical Approach, Organization), as well as the overall holistic score for the paper served as the measurable criteria. The score of 4.0/6.0 was pursued as the 
target. Means in the listed rubric categories from the sample of 21 papers were compared against that target.  
The English Department is satisfied with the assessment results for AY 2019-2020 and credits what we believe is a high achievement of our students to the recent modifications of 
our curriculum (specifically, the enhanced instruction of literary theory in ENG 150, Introduction to Literature,  and the specially designed ENG 293, Introduction to Literary Theory, in 
prior academic years (starting AY 2017-2018). Another contributing factor to high student achievement is the consistency of instruction in ENG 480 that, for many years, was taught 
by the now retired Dr. Reg Dyck. A capstone course for all English majors, ENG 480 has been the focus of structured annual assessment for well over a decade. Each year, all 
English department members meet to discuss the assessment results and to design plans for further improvement of the course and/or any English courses that prepare English 
majors for ENG 480. 
Planned Course or Curriculum Changes 
The department next year's plans are focused on ensuring continuity in the quality of the ENG 480 instruction as the course "passes" from Dr. Reg Dyck to Dr. Liam O'Loughlin. Drs 
Dyck and O'Loughlin met regularly during AY 2019-2020 to discuss the goals, best practices, and contents for the course. The department will continue offering a 2-hr Introduction to 
Literary Theory course as well as providing enhanced instruction in theory in ENG 150.   The department will also begin working on a more nuanced assessment of each student's 
progress over his or her college career and will, therefore, switch from "blind" or anonymous assessment of papers in ENG 480, ENG 111, or any other course that assesses written 
communication, to an assessment model that monitors each student's performance over his or her stay in the program. Tracking such performance over the entire academic career 
of each student will allow us to identify areas of improvement and devise plans for early and personalized intervention.  
Effective Writing: ENGL 480 
Analysis and Summary 
The English Department is satisfied with the assessment results for AY 2019-2020 and credits what we believe is a high achievement of our students to the recent modifications of 
our curriculum (specifically, the enhanced instruction of literary theory in ENG 150, Introduction to Literature,  and the specially designed ENG 293, Introduction to Literary Theory, in 
prior academic years (starting AY 2017-2018). Another contributing factor to high student achievement is the consistency of instruction in ENG 480 that, for many years, was taught 
by the now retired Dr. Reg Dyck. A capstone course for all English majors, ENG 480 has been the focus of structured annual assessment for well over a decade. Each year, all 
English department members meet to discuss the assessment results and to design plans for further improvement of the course and/or any English courses that prepare English 
majors for ENG 480.  
Planned Course or Curriculum Changes 
The department next year's plans are focused on ensuring continuity in the quality of the ENG 480 instruction as the course "passes" from Dr. Reg Dyck to Dr. Liam O'Loughlin. Drs 
Dyck and O'Loughlin met regularly during AY 2019-2020 to discuss the goals, best practices, and contents for the course. The department will continue offering a 2-hr Introduction to 
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Literary Theory course as well as providing enhanced instruction in theory in ENG 150.   The department will also begin working on a more nuanced assessment of each student's 
progress over his or her college career and will, therefore, switch from "blind" or anonymous assessment of papers in ENG 480, ENG 111, or any other course that assesses written 
communication, to an assessment model that monitors each student's performance over his or her stay in the program. Tracking such performance over the entire academic career 
of each student will allow us to identify areas of improvement and devise plans for early and personalized intervention.  
Effective Writing: ENGL 111 
Analysis and Summary 
A random sample of 30 papers from the 8 sections of ENG 111, taught in the fall of 2020, was analyzed with the Written Communication Rubric. 30 papers constitute about 25% of 
the entire number of received submissions.  
Scores in the 6 rubric categories, as well as the overall (holistic) score, were analyzed. The reading of  > 3.5/6.0 was targeted in each rubric category. 
The following mean scores were calculated: 
Category 1: Audience and Purpose - 4.2 
Category 2: Organization - 4.33 
Category 3: Development - 3.97 
Category 4: Clarity, Variety, Style - 4.2 
Category 5: Grammar and Mechanics - 4.07 
Category 6: Documentation - 4.07 
Overall (holistic) score - 4.23 
The AY 2019-20 were, therefore, met.  
A further analysis of the score distribution in the sample (by each student achievement in all six rubric categories) revealed that 
20 papers (67%) exceeded expectations. 
5 papers (17%) met expectations. 
3 students (10%) partially met expectations.  
2 students  (6%) needed improvement. 
Planned Course or Curriculum Changes 
The AY 2019-20 assessment results are consistent with results in the previous assessment cycles.  
This year's findings suggest that more effort -- on the part of the instructors and the program administrator -- could be invested in increasing instruction in the "development" of 
students' ideas. An integral part of that instruction is also instruction in "invention" --i.e., analyzing and ascertaining the "audience and purpose" of the research assignment that each 
student has to complete. Plainly put, more work seems to be needed in helping students discover challenging research topics and supporting their arguments with enough quality 
evidence from a variety of sources. For AY 2020-21, more training of full-time and part-time faculty in the identified areas of instruction is planned. The traditional training sessions 
(that happen twice per semester) will include an analysis/discussion of "best practices" in teaching arguments and hands-on activities aimed at "leveling" expectations and 
assessments. Additionally, more robust cooperation with the library representatives in identifying and incorporating a wider variety of available resources, will be 
sought/encouraged.    
The AY 2019-20 results are consistent with those in the previous assessment cycles.   This year's findings suggest that more effort -- on the part of the instructors and the program 
administrator -- could be invested in increasing instruction in the "development" of students' ideas. An integral part of that instruction is also instruction in "invention" --i.e., analyzing 
and ascertaining the "audience and purpose" of the research assignment that each student has to complete. Plainly put, more work seems to be needed in helping students discover 
challenging research topics and supporting their arguments with enough quality evidence from a variety of sources. For AY 2020-21, more training of full-time and part-time faculty in 
the identified areas of instruction is planned. The traditional training sessions (that happen twice per semester) will include an analysis/discussion of "best practices" in teaching 
arguments and hands-on activities aimed at "leveling" expectations and assessments. Additionally, more robust cooperation with the library representatives in identifying and 
incorporating a wider variety of available resources, will be sought/encouraged. 
 
Significant Accomplishments 
 
KEY QUESTIONS 
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English Key Questions 
Key Question Statement 
 
Impact on Student Learning 
 
OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Critical Reading 
Outcome Statement 
English majors will develop excellent critical reading skills 
by reading and responding to complex texts in a variety of 
genres. 
 
Signature Learning Outcomes 
Ethical Interaction 
Communication 
Assessment Measure Title 
Final Research Paper in ENG 480, an essay that interprets 
a contemporary work of art from the course material in 
ENG 293, and the final project in ENG 111 and UC 110. 
Assessment Semester 
Fall Semester 
Assessment Level 
At the course-level 
Course(s) 
ENG 480 (fall)  
 
Assessment Method 
Rubric 

Achievement Level Threshold 
For ENG 480, 90% of all students will achieve a score 
3.0/6.0 (satisfactory) or greater in the relevant categories 
of the senior seminar rubric, as well as the consolidated 
(holistic) rubric score.  
 
Outcome Results Title 
Critical Reading Results 
Assessment Results 
ENGL-1 
CRITICAL READING 
English majors will develop excellent critical reading skills 
by reading and responding to complex texts in a variety of 
genres. 
Academic Year 2020-2021: ENGLISH 
Term: Overview 

 

Analysis and Summary 
All student papers from ENG 480, taught in the fall, were 
assessed using the Senior Seminar rubric. The rubric is 
based on Capital University's Written Communication 

Planned Changes to Course, Curriculum, or 
Programming Changes 
While we consider the set goals for this assessment cycle 
met, we have started discussing additional opportunities 
for incorporation (and assessment) of research paper 
assignments in 300-level courses in literature.  More 
rigorous research projects at the 300-level could serve as 
valuable preparation for the type of projects pursued in 
ENG 480. This discussion will continue into AY 2021-22.   
 
Changes to Assessment Plan 
We will retain the current approach to assessment in AY 
2021-22.  
 

0 20 40 60

Incomplete or Missing
Improvement Needed

Partially Met…
Met Expectations

Exceeded Expectations

Critical Reading



2020-2021 Learning Outcomes Assessment 

Assessment Cycle Time Period: 08/15/2020 - 08/14/2021 Report Generated: 09/14/2021 06:39:52 PM 

English 
Rubric. Each paper was assessed by two English 
professors not involved in the teaching of the said course. 
All 8 rubric categories as well as the overall holistic score 
for the paper served as the measurable criteria. The set 
goal was that at least 90% of all students would achieve a 
score of 3.0/6.0 in all rubric categories as well as the 
holistic score. A holistic score of 3.0 and lower was 
recognized as "partially meeting expectations" while a 
score of 5.0 and above was recognized as "exceeding 
expectations." The mean average scores from the rubric 
categories were compared against that target.  
The English Department is satisfied with the assessment 
results for AY 2020-2021 and credits what we believe is a 
high achievement of our students to the rigorous 
curriculum in English that prepares our students to read 
critically and conduct independent research in their area of 
interest. In recent years, we have enhanced instruction in 
literary theory in ENG 150, Introduction to Literature, and 
the specially designed ENG 293, Introduction to Literary 
Theory. We have reviewed the goals in ENG 340, The 
English Language, placing additional emphasis on the 
instruction in grammar and style. ENG 111, Academic 
Composition, which most English majors needing a first-
year writing class take in their first-year, has provided 
more instruction in grammar, mechanics, and style, 
compared to UC 110.  Most recently, as we analyzed this 
year's assessment results, we have discussed additional 
opportunities for incorporation (and assessment) of 
research paper assignments in 300-level courses in 
literature.  More rigorous research projects at the 300-level 
could serve as valuable preparation for the type of projects 
pursued in ENG 480. This discussion will continue into AY 
2021-22.   
A capstone course for all English majors, ENG 480 has 
been the focus of structured annual assessment for well 
over a decade. Each year, all English department 
members meet to discuss the assessment results and to 
design plans for further improvement of the course and/or 
any English courses that prepare English majors for ENG 
480. 
The results of the AY 2020-21 assessment of ENG 480 
are as follows: 
Argument – 94% of the sample met or exceeded 3.0 in all 
rubric categories; 16-paper mean average: 4.38/6.0) 
Critical/Theoretical Approach 94% of the sample met or 
exceeded 3.0 in all rubric categories; 16-paper mean 
average: 4.41/6.0) 
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Organization – 100% of the sample met or exceeded 3.0 in 
all rubric categories; 16-paper mean average: 4.4/6.0) 
Development/Support – 100% of the sample met or 
exceeded 3.0 in all rubric categories; 16-paper mean 
average: 4.5/6.0) 
Style – 94% of the sample met or exceeded 3.0 in all 
rubric categories; 16-paper mean average: 4.31/6.0) 
Sentence Structure –94% of the sample met or exceeded 
3.0 in all rubric categories; 16-paper mean average: 
4.28/6.0) 
Documentation –94% of the sample met or exceeded 3.0 
in all rubric categories; 16-paper mean average: 4.59/6.0) 
Mechanics –94%; of the sample met or exceeded 3.0 in all 
rubric categories; 16-paper mean average: 4.41/6.0) 
Final Score --100%; of the sample met or exceeded 3.0 in 
all rubric categories; 16-paper mean average: 4.53/6.0) 
 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Critical Reading - Reinforced 
Outcome Statement 
English majors will develop excellent critical reading skills 
by reading and responding to complex texts in a variety of 
genres. 
 
Signature Learning Outcomes 
Ethical Interaction 
Communication 
Assessment Measure Title 
Essay 
Assessment Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
ENG 293 
 
Assessment Method 
Rubric 

Achievement Level Threshold 
Total number of students entered at each achievement 
level 
 
Outcome Results Title 
Critical Reading - Reinforced 
Assessment Results 
ENGL 4 
CRITICAL READING - REINFORCED 
English majors will develop excellent critical reading skills 
by reading and responding to complex texts in a variety of 
genres. 
Academic Year 2020-2021: ENGLISH 
Term: Overview 

Planned Changes to Course, Curriculum, or 
Programming Changes 
Continue with extended analysis of topics during in-class 
discussions, in-class peer reviews of drafts , and instructor 
review of drafts. 
 
Changes to Assessment Plan 
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Analysis and Summary 
As part of our assessment of Critical Reading (and 
Signature Learning outcomes of Ethical Interaction 
and Communication), we set the following goal for ENG 
293: 90% of all students will achieve a grade of C or 
greater on the essay that will ask students to interpret a 
contemporary work of art from the course 
material. Students were asked to examine a work of 
literature (The Dragon Can’t Dance) from Trinidad and 
Tobago that asked them to consider one textual problem in 
light of the dynamics of postcolonial independence. 100% 
of students achieved a goal of C or higher. (A “C” was the 
lowest grade.) Success on this metric was achieved by 
extended analysis of the topic during in-class discussions, 
in-class peer-review of student drafts, and comments from 
the instructor on the drafts.  
 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Effective Writing 
Outcome Statement 
English majors will develop the ability to compose effective 
written texts in modes and genre that are scholarly, 
creative and commercial. 
 
Signature Learning Outcomes 
Communication 
Assessment Measure Title 
Final Paper in ENG 480 + Final project in ENG 111 and 
UC 110 

Achievement Level Threshold 
(for ENG 480) 90% of all students will achieve a score 
3.0/6.0 (satisfactory) or greater in the relevant categories 
of the senior seminar rubric, as well as the consolidated 
(holistic) rubric score.  
  
(for ENG 111 and UC 110) 90% of a random sample of 
students will achieve a score 3.0/6.0 (satisfactory) or 
greater in the relevant categories of the written 
communication rubric, as well as the consolidated (holistic) 
rubric score.  
 

Planned Changes to Course, Curriculum, or 
Programming Changes 
While we consider the set goals for this assessment cycle 
met, we have started discussing additional opportunities 
for incorporation (and assessment) of research paper 
assignments in 300-level courses in literature.  More 
rigorous research projects at the 300-level could serve as 
valuable preparation for the type of projects pursued in 
ENG 480. This discussion will continue into AY 2021-22.   
 
Changes to Assessment Plan 
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Assessment Semester 
Fall Semester 
Assessment Level 
At the course-level 
Course(s) 
ENG 480 (fall semester) 
ENG 111 and UC 110 (spring semester) 
  
 
Assessment Method 
Rubric 

Outcome Results Title 
Effective Writing Results 
Assessment Results 
ENGL-2 
EFFECTIVE WRITING 
English majors will develop the ability to compose effective 
written texts in modes and genre that are scholarly, 
creative and commercial. 
Academic Year 2020-2021: ENGLISH 
Term: Overview 

 

Analysis and Summary 
All student papers from ENG 480, taught in the fall, were 
assessed using the Senior Seminar rubric. The rubric is 
based on Capital University's Written Communication 
Rubric. Each paper was assessed by two English 
professors not involved in the teaching of the said course. 
All 8 rubric categories as well as the overall holistic score 
for the paper served as the measurable criteria. The set 
goal was that at least 90% of all students would achieve a 
score of 3.0/6.0 in all rubric categories as well as the 
holistic score. A holistic score of 3.0 and lower was 
recognized as "partially meeting expectations" while a 
score of 5.0 and above was recognized as "exceeding 
expectations." The mean average scores from the rubric 
categories were compared against that target.  
The English Department is satisfied with the assessment 
results for AY 2020-2021 and credits what we believe is a 
high achievement of our students to the rigorous 
curriculum in English that prepares our students to read 
critically and conduct independent research in their area of 
interest. In recent years, we have enhanced instruction in 
literary theory in ENG 150, Introduction to Literature, and 

We will retain our approach to assessment for AY 2021-22 
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the specially designed ENG 293, Introduction to Literary 
Theory. We have reviewed the goals in ENG 340, The 
English Language, placing additional emphasis on the 
instruction in grammar and style. ENG 111, Academic 
Composition, which most English majors needing a first-
year writing class take in their first-year, has provided 
more instruction in grammar, mechanics, and style, 
compared to UC 110.  Most recently, as we analyzed this 
year's assessment results, we have discussed additional 
opportunities for incorporation (and assessment) of 
research paper assignments in 300-level courses in 
literature.  More rigorous research projects at the 300-level 
could serve as valuable preparation for the type of projects 
pursued by ENG 480. This discussion will continue into AY 
2021-22.   
A capstone course for all English majors, ENG 480 has 
been the focus of structured annual assessment for well 
over a decade. Each year, all English department 
members meet to discuss the assessment results and to 
design plans for further improvement of the course and/or 
any English courses that prepare English majors for ENG 
480. 
The results of the AY 2020-21 assessment of ENG 480 
are as follows: 
Argument – 94% of the sample met or exceeded 3.0 in all 
rubric categories; 16-paper mean average: 4.38/6.0) 
Critical/Theoretical Approach 94% of the sample met or 
exceeded 3.0 in all rubric categories; 16-paper mean 
average: 4.41/6.0) 
Organization – 100% of the sample met or exceeded 3.0 in 
all rubric categories; 16-paper mean average: 4.4/6.0) 
Development/Support – 100% of the sample met or 
exceeded 3.0 in all rubric categories; 16-paper mean 
average: 4.5/6.0) 
Style – 94% of the sample met or exceeded 3.0 in all 
rubric categories; 16-paper mean average: 4.31/6.0) 
Sentence Structure –94% of the sample met or exceeded 
3.0 in all rubric categories; 16-paper mean average: 
4.28/6.0) 
Documentation –94% of the sample met or exceeded 3.0 
in all rubric categories; 16-paper mean average: 4.59/6.0) 
Mechanics –94%; of the sample met or exceeded 3.0 in all 
rubric categories; 16-paper mean average: 4.41/6.0) 
Final Score --100%; of the sample met or exceeded 3.0 in 
all rubric categories; 16-paper mean average: 4.53/6.0) 
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OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Linguistic Sophistication 
Outcome Statement 
Through the study of the grammar and history of English, 
through the reading and composing of written texts, and 
through the study of a second language, English majors 
will develop an understanding of the complexity of 
language as a system of the social and cultural 
construction of meaning. 
 
Signature Learning Outcomes 
Communication 
Assessment Measure Title 
Final Paper in ENG 480, Senior Seminar in English 
Assessment Semester 
Fall Semester 
Assessment Level 
At the course-level 
Course(s) 
ENG 480 
 
Assessment Method 
Rubric 

Achievement Level Threshold 
90% of all students will achieve a score 3.0/6.0 
(satisfactory) or greater in the relevant categories of the 
senior seminar rubric, as well as the consolidated (holistic) 
rubric score.  
 
Outcome Results Title 
Linguistic Sophistication 
Assessment Results 
ENGL-3 
LINGUISTIC SOPHISTICATION 
Through the study of the grammar and history of English, 
through the reading and composing of written texts, and 
through the study of a second language, English majors 
will develop an understanding of the complexity of 
language as a system of the social and cultural 
construction of meaning. 
Academic Year 2020-2021: ENGLISH 
Term: Overview 

 

Analysis and Summary 
All student papers from ENG 480, taught in the fall, were 
assessed using the Senior Seminar rubric. The rubric is 
based on Capital University's Written Communication 
Rubric. Each paper was assessed by two English 
professors not involved in the teaching of the said course. 
The following three rubric categories -- style, sentence 
structure, and mechanics -- were recognized as relevant to 
the assessment of "linguistic sophistication." Combined 

Planned Changes to Course, Curriculum, or 
Programming Changes 
While we consider the set goals for this assessment cycle 
met, we have started discussing additional opportunities 
for incorporation (and assessment) of research paper 
assignments in 300-level courses in literature. More 
rigorous research projects at the 300-level could serve as 
valuable preparation for the type of projects pursued in 
ENG 480. This discussion will continue into AY2021-22. 
 
Changes to Assessment Plan 
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mean averages from the three categories were compared 
against that target. The set goal was that at least 90% of 
all students would achieve a score of 3.0/6.0. A score of 
3.0 and lower was recognized as "partially meeting 
expectations" while a score of 5.0 and above was 
recognized as "exceeding expectations."  
6 students exceeded expectations (scoring above 5 points) 
9 students exceeded expectations (scoring above 3 
points)  
1 student partially met expectations (scoring 3 points or 
below)  
The set assessment goal was, therefore, met. 
The English Department is satisfied with the assessment 
results for AY 2020-2021 and credits what we believe is a 
high achievement of our students to the rigorous 
curriculum in English that prepares our students to read 
critically and conduct independent research in their area of 
interest. In recent years, we have enhanced instruction in 
literary theory in ENG 150, Introduction to Literature, and 
the specially designed ENG 293, Introduction to Literary 
Theory. We have reviewed the goals in ENG 340, The 
English Language, placing additional emphasis on the 
instruction in grammar and style. ENG 111, Academic 
Composition, which most English majors needing a first-
year writing class take in their first-year, has provided 
more instruction in grammar, mechanics, and style, 
compared to UC 110.  Most recently, as we analyzed this 
year's assessment results, we have discussed additional 
opportunities for incorporation (and assessment) of 
research paper assignments in 300-level courses in 
literature.  More rigorous research projects at the 300-level 
could serve as valuable preparation for the type of projects 
pursued by ENG 480. This discussion will continue into AY 
2021-22.   
A capstone course for all English majors, ENG 480 has 
been the focus of structured annual assessment for well 
over a decade. Each year, all English department 
members meet to discuss the assessment results and to 
design plans for further improvement of the course and/or 
any English courses that prepare English majors for ENG 
480. 
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SUMMARY OF PREVIOUS YEAR 
AY 2020-2021 Summary 
Summary of Last Year's Assessment Work 
AY 2020-21 Assessment Results –English  
Learning Outcomes: 

1. Critical Reading. English majors will develop excellent critical reading skills by reading and responding to complex texts in a variety of genres. 
2. Effective Writing. English majors will develop the ability to compose effective written texts in modes and genre that are scholarly, creative and commercial. 
3. Linguistic Sophistication. Through the study of the grammar and history of English, through the reading and composing of written texts, and through the study of a second 

language, English majors will develop an understanding of the complexity of language as a system of the social and cultural construction of meaning. 

Critical Reading, Effective Writing, and Linguistic Sophistication – Introductory level  
Assessed in UC 110, College Reading and Writing and ENG 111, Academic composition. As part of the assessment of all three outcomes in English at the introductory level, we assessed 
(random samples of) final research papers in UC 110 and ENG 111.  
The goal pursued was that 90% of the students would score 3 points or higher in the six rubric categories as well as the overall holistic grade and will thus meet or exceed expectations. A 
score of 3.0 was considered “meet expectations” while a score of 5.0 and higher was considered “exceed expectations.” A score lower than 3.0 was considered “partially meet expectations.”  
UC 110 Assessment Results  
A random sample of 12 UC 110 papers from two sections was read (50% of received submissions from two sections). The following chart summarizes the UC 110 assessment results: 

Rubric Category  Mean average for all papers read in this 
category  

% of students scoring at least 3 points in 
this category  

Argument  4.08 100% 
Organization  4.00 91.7% 
Development  3.91 83.3% 
Clarity, Variety, ad Style  3.91 91.7% 
Grammar and Mechanics  3.83 91.7% 
Documentation  3.83 83.3% 
Overall (Holistic Score)  3.83 100% 

66.7% of the students (i.e., 8 students) met expectations.  
16.65 % of the students (i.e., 2 students) exceeded expectations  
16.65 % of the students (i.e., 2 students) partially met expectations  
Therefore, 83.35% of the students met or exceeded expectations. The set goal was not reached in UC 110.  
ENG 111 Assessment Results  
A random sample of 18 papers (25% of submitted papers in 5 sections) was assessed.  
The following chart summarizes the ENG 111 assessment results: 

Rubric Category  Mean average for all papers read in this 
category  

% of students scoring at least 3 points in 
this category  

Argument  4.22 100% 
Organization  4.11 100% 
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Development  4.00 94.4% 
Clarity, Variety, ad Style  4.22 100% 
Grammar and Mechanics  4.06 94.4% 
Documentation  4.06 94.4% 
Overall (Holistic Score)  4.17 100% 

66.7% of the students (i.e., 12 students) met expectations.  
27.8 % of the students (i.e., 5 students) exceeded expectations  
5.5% of the students (i.e., 1 student) partially met expectations  
Therefore, 94.5% of the students met or exceeded expectations. The set goal was reached in ENG 111.  
Critical Reading – Reinforced level  
Assessed in ENG 293, Post-Colonial World Literature. As part of our assessment of Critical Reading at the Reinforced Level (and Signature Learning outcomes of Ethical Interaction 
and Communication), we set the following goal for ENG 293: 90% of all students will achieve a grade of C or greater on the essay that will ask students to interpret a contemporary work of art from 
the course material. Students were asked to examine a work of literature (The Dragon Can’t Dance) from Trinidad and Tobago that asked them to consider one textual problem in light of the 
dynamics of postcolonial independence. 100% of students achieved a goal of C or higher. (A “C” was the lowest grade.) Success on this metric was achieved by extended analysis of the topic 
during in-class discussions, in-class peer-review of student drafts, and comments from the instructor on the drafts.  
ENG 293 Assessment Results: 
100% of the students (16 students) met or exceeded expectations. The set goal was reached in ENG 293. 
Critical Reading, Effective Writing, and Linguistic Sophistication – Mastered Level  
Assessed in ENG 480, Senior Seminar in English. As part of the assessment of all three outcomes in English at the Mastered Level, all student papers from ENG 480, taught in the fall, were 
assessed using the Senior Seminar rubric. The rubric is based on Capital University's Written Communication Rubric. Each paper was assessed by two English professors not involved in the 
teaching of the said course. All 8 rubric categories as well as the overall holistic score for the paper served as the measurable criteria. Each project The set goal was that at least 90% of all students 
would achieve a score of 3.0/6.0 in all rubric categories as well as the holistic score, thus achieving or exceeding the set expectations. A holistic score of 3.0 and lower was recognized as "partially 
meeting expectations" while a score of 5.0 and above was recognized as "exceeding expectations." The mean average scores from the rubric categories were compared against that target.  
ENG 480 Assessment Results:  
56.25% of the students (i.e., 9 students) met expectations  
37.5 % of the students (i.e., 6 students) exceeded expectations  
6.25% of the students (i.e., 1 student) partially met expectations 
Therefore, 93.75% of the students met or exceeded expectations. The set goal was reached in ENG 480.   
 
Significant Accomplishments 
The English Department is satisfied with the assessment results for AY 2020-2021 and credits what we believe is a high achievement of our students to the rigorous curriculum in English that 
prepares our students to read critically and conduct independent research in their area of interest. In recent years, we have enhanced instruction in literary theory in ENG 150, Introduction to 
Literature, and the specially designed ENG 293, Introduction to Literary Theory. We have reviewed the goals in ENG 340, The English Language, placing additional emphasis on the instruction in 
grammar and style.  
In the first-year writing program (as part of outcome delivery at the introductory level), ENG 111, Academic Composition, has provided more instruction in grammar, mechanics, and style, 
compared to UC 110. Our consistent assessment of final projects in UC 110 and ENG 111, performed annually between 2016 and 2021, shows higher quality of writing (i.e., higher achievement in 
PLOs and SLOs) in the Argumentative Research Essay, which is the final project in both UC 110 and ENG 111. See assessment reports for AY 2015-16-2020-21 in an attached folder. Almost all of 
the scores in the six rubric categories of the Written Communication Rubric (see rubric attached), as well as the final holistic scores, have been consistently greater for ENG 111, compared to UC 
110. 
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English 
Based on 5 years of assessment data, it is concluded that our entire student population (those with a need for a first-year writing class) could use the benefits of ENG 111. It’s 
therefore proposed that we eliminate UC 110 and, starting FALL 2022, offer only ENG 111. 
Most recently, to deliver on our three outcomes at the reinforced and mastered level, we have discussed additional opportunities for incorporation (and assessment) of research paper assignments 
in 300-level courses in literature.  More rigorous research projects at the 300-level could serve as valuable preparation for the type of projects pursued in ENG 480. This discussion will continue into 
AY 2021-22.   
While we consider the set goals for the AY 2020-21 assessment cycle met, we have started discussing additional opportunities for incorporation (and assessment) of research paper assignments in 
300-level courses in literature.   
Changes to Assessment Plan 
We will retain the current approach to assessment in AY 2021-22.  
 
OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Critical Reading - Introduced 
Outcome Statement 
English majors will develop excellent critical reading skills 
by reading and responding to complex texts in a variety of 
genres. 
 
Signature Learning Outcomes 
Communication 
Assessment Measure Title 
Final Research Paper 
Assessment Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
ENGL 111  
  
 
Assessment Method 
Rubric 

Achievement Level Threshold 
 
Assessment Results 
 
Analysis and Summary 
 

Planned Changes to Course, Curriculum, or 
Programming Changes 
 
Changes to Assessment Plan 
 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Critical Reading - Mastered 
Outcome Statement 
English majors will develop excellent critical reading skills 
by reading and responding to complex texts in a variety of 
genres. 

Achievement Level Threshold 
 
Assessment Results 
 

Planned Changes to Course, Curriculum, or 
Programming Changes 
 
Changes to Assessment Plan 
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English 

 
Signature Learning Outcomes 
Communication 
Assessment Measure Title 
Senior Seminar Paper 
Assessment Semester 
Fall Semester 
Assessment Level 
At the course-level 
Course(s) 
ENGL 480 
 
Assessment Method 
Rubric 

Analysis and Summary 
 

 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Critical Reading - Reinforced 
Outcome Statement 
English majors will develop excellent critical reading skills 
by reading and responding to complex texts in a variety of 
genres. 
 
Signature Learning Outcomes 
Communication 
Assessment Measure Title 
Final Project 
Assessment Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
ENGL 393 
 
Assessment Method 
Rubric 

Achievement Level Threshold 
 
Assessment Results 
 
Analysis and Summary 
 

Planned Changes to Course, Curriculum, or 
Programming Changes 
 
Changes to Assessment Plan 
 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Effective Writing - Introduced 
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English 

Outcome Statement 
English majors will develop the ability to compose effective 
written texts in modes and genre that are scholarly, 
creative and commercial. 
 
Signature Learning Outcomes 
Communication 
Assessment Measure Title 
Final Research Paper 
Assessment Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
ENGL 111 
  
 
Assessment Method 
Rubric 

Achievement Level Threshold 
 
Assessment Results 
 
Analysis and Summary 
 

Planned Changes to Course, Curriculum, or 
Programming Changes 
 
Changes to Assessment Plan 
 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Effective Writing - Mastered 
Outcome Statement 
English majors will develop the ability to compose effective 
written texts in modes and genre that are scholarly, 
creative and commercial. 
 
Signature Learning Outcomes 
Communication 
Assessment Measure Title 
Senior Seminar Paper 
Assessment Semester 
Fall Semester 
Assessment Level 
At the course-level 
Course(s) 
ENGL 480 
 
Assessment Method 

Achievement Level Threshold 
 
Assessment Results 
 
Analysis and Summary 
 

Planned Changes to Course, Curriculum, or 
Programming Changes 
 
Changes to Assessment Plan 
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English 
Rubric 
OUTCOMES, MEASURES, RESULTS, AND ANALYSES

Effective Writing - Reinforced 
Outcome Statement
English majors will develop the ability to compose effective 
written texts in modes and genre that are scholarly, 
creative and commercial. 

Signature Learning Outcomes
Communication
Assessment Measure Title
Final Project
Assessment Semester
Spring Semester
Assessment Level
At the course-level
Course(s)
ENGL 393 

Assessment Method
Rubric 

Achievement Level Threshold

Assessment Results

Analysis and Summary

Planned Changes to Course, Curriculum, or 
Programming Changes

Changes to Assessment Plan

OUTCOMES, MEASURES, RESULTS, AND ANALYSES

Linguistic Sophistication - Introduced 
Outcome Statement
Through the study of the grammar and history of English, 
through the reading and composing of written texts, and 
through the study of a second language, English majors 
will develop an understanding of the complexity of 
language as a system of the social and cultural 
construction of meaning. 

Signature Learning Outcomes
Communication
Assessment Measure Title
Final Research Paper
Assessment Semester
Spring Semester
Assessment Level 

Achievement Level Threshold

Assessment Results

Analysis and Summary

Planned Changes to Course, Curriculum, or 
Programming Changes

Changes to Assessment Plan
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English 
At the course-level 
Course(s) 
ENGL 111 
 
Assessment Method 
Rubric 
OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Linguistic Sophistication - Mastered 
Outcome Statement 
Through the study of the grammar and history of English, 
through the reading and composing of written texts, and 
through the study of a second language, English majors 
will develop an understanding of the complexity of 
language as a system of the social and cultural 
construction of meaning. 
 
Signature Learning Outcomes 
Communication 
Assessment Measure Title 
Senior Seminar Paper 
Assessment Semester 
Fall Semester 
Assessment Level 
At the course-level 
Course(s) 
ENGL 480 
 
Assessment Method 
Rubric 

Achievement Level Threshold 
 
Assessment Results 
 
Analysis and Summary 
 

Planned Changes to Course, Curriculum, or 
Programming Changes 
 
Changes to Assessment Plan 
 

 



2019-2020 Learning Outcome Assessment 

Assessment Cycle Time Period: 08/01/2019 - 08/01/2020 Report Generated: 07/23/2020 02:37:36 PM 

 

Media 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Communication 

Outcome Statement 
Communicate effectively in a variety of formats (e.g., 
orally, in writing, mediated) and to a variety of audiences 
(e.g., clients, supervisors, subordinates, group/team 
members). 

 
Signature Learning Outcomes 
Communication 
Assessment Measure Title 
Assessment Measure: Internship Presentation 
Assessment Semester 
Fall Semester 
Assessment Level 
At the course-level 
Course(s) 
PR 495 and FMP 495 

 
Assessment Method 
Rubric 
Achievement Level Threshold 
30/40 points on rubric for Met Expectations 

 

Assessment Results 
MEDIA 4 
COMMUNICATION 
Communicate effectively in a variety of formats (e.g., 

orally, in writing, mediated) and to a variety of audiences 

(e.g., clients, supervisors, subordinates, group/team 

members). 
Academic Year 2019-2020: MEDIA 
Term: Overview 

 

Analysis and Summary 
This assessment includes all fall internship students, those 
enrolled in PR 495 and FMP 495. We did not offer MDIA 
495 in the fall, but will in the future. Overall students did 
well (92% meeting or exceeding expectations), and 42% of 
students actually exceed expectations. A couple of 
observations follow: 
• Students tended to score lower in two areas: ability to 
structured their speeches and presentation aids.  We can 
focus on these areas for all of our student presentations 
throughout the curriculum. Additionally, we can mandate a 
speech workshop prior to the class presentation (currently 
that is optional).  
• Although the sample is small, PR students scored 
generally better than FMP students. Again, more focus on 
other student presentations throughout the curriculum 
could help with this. 
• The assessment tool was adequate, however, we should 
have more than two faculty doing the evaluations in the 
future. This will improve the reliability of the results.  

Planned Course or Curriculum Changes 
Focus more on student presentations throughout the 
curriculum, with particular emphasis on presentation 
structure and use of presentation aids. 

Consider requiring internship students to workshop their 
presentations in advance. 

 
Changes to Assessment Plan 
Ensure that more than two faculty are involved in 
presentation assessment 
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Media 

Overall, the assessment objective was achieved, with 92% 
of students’ presentations meeting expectations and 42% 
exceeding expectations.  

 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Culturally Responsible 

Outcome Statement 
Engage in culturally responsible ways with individuals, 
groups, and society. 

 
Signature Learning Outcomes 
Culture Engagement 
Assessment Measure Title 
Assessment Measure: Internship Supervisor Evaluation 
Assessment Semester 
Fall Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
FMP 495 , PR 495, MDIA 495 (Spring only) 

 
Assessment Method 
Rubric 
Achievement Level Threshold 
60/84 points on rubric for Met Expectations 

 

Assessment Results 
MEDIA 6 
CULTURALLY RESPONSIBLE 
Engage in culturally responsible ways with individuals, 

groups, and society. 
Academic Year 2019-2020: MEDIA 
Term: Overview 

 

Analysis and Summary 
This assessment includes all internship students for both 
fall and spring (MDIA 495, PR 495 and FMP 495). We did 
not offer MDIA 495 in the fall, but did in the spring. We 
used the internship supervisor evaluation rubric and found 
that, overall, our students did well. However, the 
assessment process has brought several issues to the 
forefront: 
• Most critically, our supervisor rubric needs to be revised 
in order to better target the outcomes we seek to assess. 
• Issue of reliability, given that we have just one supervisor 
evaluation for each intern – perhaps we also should have 
a similar intern self-evaluation rubric? That could provide 
another data point.  

Overall, the assessment objective was achieved, with 90% 
of students meeting or exceeding expectations  and 80% 
exceeding expectations.  

Planned Course or Curriculum Changes 
Rework the supervisor evaluation rubric to better address 
the learning outcomes we want to measure 

Consider adding a self-evaluation rubric for each intern 
that is similar to the supervisor’s rubric 

 
Changes to Assessment Plan 
Rework the supervisor evaluation rubric to better address 
the learning outcomes we want to measure 
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MISSION STATEMENT 
Media Mission Statement 

Mission Statement 

The mission of the Media Department is to prepare students for careers or graduate study in media and related fields. Students develop their skills and knowledge in the classroom 
as well as through hands-on projects, immersion courses, internships, and pre-professional activities. 

 

Relationship to University Mission 

The department’s mission reflects our support of the university mission to transform lives by providing the skills and knowledge students need to become successful professionals 
and responsible citizens. 

 

SUMMARY OF PREVIOUS YEAR 
AY 2019-2020 

Summary of Last Year's Assessment Work 

Summary of Previous Year’s Assessment: 

Communication Outcome 

We used the oral communication rubric for students enrolled in Internship courses during the fall (didn’t do spring because of COVID). Overall, students did well (92% meeting 
expectations), and a third of students actually exceed expectations. A couple of observations follow: 

 Students tended to score lower in two areas: ability to structure their speeches and presentation aids. We can focus on these areas for all of our student presentations 
throughout the curriculum. Additionally, we can mandate a speech workshop prior to the class presentation (currently that is optional).  

 Although the sample is small, PR students scored generally better than FMP students. Again, more focus on other student presentations throughout the curriculum can 
help with this. 

 The assessment tool was adequate, however, we should have more than two faculty doing the evaluations in the future. This will improve the reliability of the results.  

Ethics Outcome 

This assessment included all internship students for both fall and spring (MDIA 495, PR 495 and FMP 495). We used the internship supervisor evaluation rubric and found that, 
overall, our students did well (94% of students met expectations and 88% exceeded). However, the assessment process has brought several issues to the forefront: 

 Most critically, our supervisor rubric needs to be revised in order to better target the outcomes we seek to assess. 

 Issue of reliability, given that we have just one supervisor evaluation for each intern – perhaps we also should have a similar intern self-evaluation rubric? That could 
provide another data point.  

 

Significant Accomplishments 

 Officially separated the Media Department from Communication, which is allowing us to focus our efforts on professional training and preparation of our students.  

 Developed new PLOs for the department rather than separate outcomes for each major program.  
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 Proposed curricular changes to revise and refine our offering to better serve our students. Some of these were approved and others are still in review process.  

 Successfully navigated move to online course delivery in order to accommodate issues related to the pandemic.  

 Emerging Media major has grown from 4 students upon its initiation in Fall 2017 to 34 students in Fall 2020. 

 External validation of our programs through the acceptance of “Capital in the Sixties” in the Film Festival of Columbus as well as our student campaign being recognized 
with a Central Ohio Public Relations Society of America Prism Award for PRSSA Outstanding Project. 

 

KEY QUESTIONS 
Adaptability 

Key Question Statement 
How adaptable are our students and how do we measure/assess that concept of adaptability? 

Impact on Student Learning 

We hope to gain an understanding of adaptability and how we can measure or assess it, because it seems like an important factor. 

 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Communication Artifacts 

Outcome Statement 
Students will be able to create artifacts that demonstrate 
contextually appropriate technique, aesthetic, storytelling, 
and business knowledge (e.g., audience, legality, 
distribution). 

 
Signature Learning Outcomes 
Communication 
Assessment Measure Title 
PR Writing 
Assessment Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
PR 262 Public Relations Writing 

 
Assessment Method 
Rubric 

Achievement Level Threshold 
Students will average above 75%. 9/15 for Met 
Expectations, 12/15 for Exceeded Expectations 

 
Outcome Results Title 
Communication Artifacts Results 
Assessment Results 
MEDIA 5 
CREATE ARTIFACTS 
Create artifacts that demonstrate contextually appropriate 

technique, aesthetic, storytelling, and business knowledge 

(e.g., audience, legality, distribution). 
Academic Year 2020-2021: MEDIA 
Term: Overview 

Planned Changes to Course, Curriculum, or 

Programming Changes 
Future classes, for each assignment, will be provided with 
both online and in-class examples of effective 
documents.  Additionally, students will be provided with the 
opportunity to have all assignments pre-graded for 
structure to ensure that students understand how to create 
documents in the practice of public relations.   

Future classes will emphasize the importance of writing to 
specific audiences by requiring students to indicate, as a 
part of each assignment, the intended audience for the 
material that is being produced. 

 
Changes to Assessment Plan 
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Analysis and Summary 
Rubric was used to assess an assignment near the end of 
the semester. 

1.    Students generally are proficient in grammar, 
punctuation, and spelling; sentence structure and 
transitions; and adhering to AP format.  Very few 
modifications will be made with regard to how these 
materials are presented. 
2.    Some students struggled with engaging in audience-
based writing.  Future classes will emphasize the 
importance of writing to specific audiences by requiring 
students to indicate, as a part of each assignment, the 
intended audience for the material that is being produced. 
3.    Likewise, some students struggled to provide an 
appropriate structure to the document produced.  Future 
classes, for each assignment, will be provided with both 
online and in-class examples of effective 
documents.  Additionally, students will be provided with the 
opportunity to have all assignments pre-graded for 
structure to ensure that students understand how to create 
documents in the practice of public relations.   

 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Legal and Ethical Implications 

Outcome Statement 
Students will be able to discuss and execute the legal and 
ethical implications of their work. 

 

Signature Learning Outcomes 
Ethical Interaction 

Achievement Level Threshold 
Students will average above 75%. 9/15 points for Met 
Expectations 

 
Outcome Results Title 
Legal and Ethical Implications Results 

Planned Changes to Course, Curriculum, or 

Programming Changes 
Future classes will devote more time to class discussions 
about ethical issues, and a case-study approach will be 
used to ensure that students understand/recognize the 
real-world implications of ethical/unethical 
behavior.  Additionally, at least one additional assignment 
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Assessment Measure Title 
Final Exam 
Assessment Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
PR 363 PR Research 

 
Assessment Method 
Rubric 

Assessment Results 
MEDIA 3 
ETHICS 
Discuss and execute the legal and ethical implications of 

their work. 
Academic Year 2020-2021: MEDIA 
Term: Overview 

 

Analysis and Summary 
Assessment was based on questions asked in the final 
exam. 

1.    Some students struggled with providing evidence-
based support to 
judgments/recommendations/conclusions.  Future classes 
will spend more time in class discussing the ways in which 
data inform judgments, recommendations, and 
conclusions.  Moreover, students will be given the 
opportunity to have assignments pre-graded to ensure that 
the linkage between evidence collected and 
judgments/recommendations/conclusions are clearly 
articulated. 
2.    Many students struggled with ethical 
considerations.  Future classes will devote more time to 
class discussions about ethical issues, and a case-study 
approach will be used to ensure that students 
understand/recognize the real-world implications of 
ethical/unethical behavior.  Additionally, at least one 
additional assignment will incorporate ethical 
considerations as a part of the rubric for 
evaluation.  Lastly, the final exam always will include a 
question that requires students to articulate the various 
ways in which ethical considerations can influence the 
public relations profession.  By taking this approach, we 
can be assured that we are assessing student mastery of 

will incorporate ethical considerations as a part of the 
rubric for evaluation.  Lastly, the final exam always will 
include a question that requires students to articulate the 
various ways in which ethical considerations can influence 
the public relations profession. 

Students will be given the opportunity to have assignments 
pre-graded to ensure that the linkage between evidence 
collected and judgments/recommendations/conclusions 
are clearly articulated. 

 
Changes to Assessment Plan 
At least one additional assignment will incorporate ethical 
considerations as a part of the rubric for evaluation.  
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ethical considerations at multiple points during the 
semester.  

 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Synthesis and Analysis 

Outcome Statement 
Students will be able to critically analyze and synthesize 
information and events from multiple perspectives (e.g., 
social, cultural, aesthetic, ethical, legal) in order to develop 
practical and actionable work.  

 

Signature Learning Outcomes 
Liberal Education Skills 
Assessment Measure Title 
PR 494: Reflection Paper; MDIA 302: Final Project 
Assessment Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
PR 494 Client-based Immersion 

MDIA 302 

 
Assessment Method 
Rubric 

Achievement Level Threshold 
PR 494: Students will average above 80%. 5/12 for Met 
Expectations, 8/12 for Exceeded Expectations; MDIA 302: 
5/12 for Met Expectations, 9/12 for Exceeds Expectation 

 
Outcome Results Title 
Synthesis and Analysis Results 
Assessment Results 
MEDIA 2 
ANALYZE AND SYNTHESIZE 
Critically analyze and synthesize information and events 

from multiple perspectives (e.g., social, cultural, aesthetic, 

ethical, legal) in order to develop practical and actionable 

work. 
Academic Year 2020-2021: MEDIA 
Term: Overview 

 

Analysis and Summary 
PR 494: It is not particularly surprising that students did 
very well in this assignment, because they were selected 
for the class because they were excellent students.  

MDIA 302: Students did a final project intended to 
incorporate what they learned throughout the semester. 
Overall, students had strong and clear perspective and 

Planned Changes to Course, Curriculum, or 

Programming Changes 
 
Changes to Assessment Plan 
PR 494: Because this was not really a representative class 
in terms of the kind of student, it would be helpful next time 
around to select a course that has a range of student 
abilities. 

MDIA 302: Although this was a class of good students, 
more might be done to ensure that the goal was met as 
strongly as the rubric scores suggest. 
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were able to explain their methodology, synthesize 
material, and provide actionable work. 
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SUMMARY OF PREVIOUS YEAR 
AY 2020-21 Summary 

Summary of Last Year's Assessment Work 
Analyze and Synthesize Outcome 

We used PR 494 (Client-based Immersion) and MDIA 302 (Emerging Media) to assess this outcome. PR 494 assessed the final reflection paper, with 85% exceeding 
expectations. MDIA 302 assessed the final project, and 77% exceeded expectations, 23% met expectations.  A couple of observations follow: 

Students overall had a strong and clear perspective, were able to explain their methodology, synthesize material, and provide actionable work. 

Both classes had good students, but more might be done to ensure the goal was met as strongly as the rubric scores suggest. 

  

Ethics Outcome 

Assessment was done in PR 363 (PR Research) using questions on the final exam. Overall, 29% exceeded expectations, 7% met expectations, 43% partially met expectations, 
and 21% need improvement. The assessment process brought several issues to the forefront: 

Some students struggled with providing evidence-based support for their judgments or recommendations. Giving students the opportunity to have assignments pre-graded could 
ensure the linkage between evidence and judgments/evaluations are clearly articulated. 

Many students clearly had difficulty with ethical considerations in the public relations realm. More class time should be devoted to discussing ethical issues, and at least one 
additional assignment could incorporate ethical considerations.  

  

Create Artifacts Outcome 

We used PR 262 (PR Writing) to assess the creation of artifacts based on an assignment near the end of the semester. Using a rubric to evaluate, 35% exceeded expectations, 
12% met expectations, and 17% partially met expectations.  

Students generally are proficient in the technical aspects of writing, including grammar, spelling, sentence structure, etc.  

Some students were less successful engaging in audience-based writing. Future classes might emphasize this importance by requiring students to indicate as part of each 
assignment the intended audience for the material being produced. 

Some students also struggled with the appropriate structure or formatting required. Future classes will be provided with examples of effective documents, and students will be 
provided the opportunity for pre-grading to ensure they understand what is needed for the practice of public relations. 

 
Significant Accomplishments 
We had a number of accomplishments over the past year: 

 Received approval from the Curriculum Committee for the last of our curricular changes to revise and refine our offerings to better serve our students.  

 Successfully navigated move to online course delivery in order to accommodate issues related to the pandemic.  

 Emerging Media major has grown from 4 students upon its initiation in Fall 2017 to more than 30 students in Fall 2021. 

 Earned external validation of our programs through student awards. Christina Everett, an FMP student, won a Student Production Award for her music video from the 
National Academy of Television Arts and Science Ohio Valley Chapter. Zach Ferenchak, a PR student, received the Outstanding Graduate PRism Award from the Public 
Relations Society of America Central Ohio Chapter.  

 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Analyze and Synthesize 
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Outcome Statement 

Students will be able to critically analyze and synthesize 
information and events from multiple perspectives (e.g., 
social, cultural, aesthetic, ethical, legal) in order to develop 
practical and actionable work.  

 
Signature Learning Outcomes 
Data Use 
Assessment Measure Title 
Assessment Measure: Final Projects 
Assessment Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
PR 363 PR Research 

PR 494 Client-based Immersion 

 
Assessment Method 
Rubric 

Achievement Level Threshold 
Students will average above 75% 

 
Assessment Results 
 
Analysis and Summary 
 

Planned Changes to Course, Curriculum, or 

Programming Changes 
 
Changes to Assessment Plan 
 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Disciplinary Foundations 

Outcome Statement 

Students will be able to describe the historical, functional, 
and theoretical foundations of the discipline. 

 
Signature Learning Outcomes 
Not Applicable 
Assessment Measure Title 
Assessment Measure: Exam questions 
Assessment Semester 
Spring Semester 
Assessment Level 
At the course-level 

Achievement Level Threshold 
Students will average above 75% 

 
Assessment Results 
 
Analysis and Summary 
 

Planned Changes to Course, Curriculum, or 

Programming Changes 
 
Changes to Assessment Plan 
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Course(s) 
PR 161 Introduction to Public Relations 

MDIA 102 Media Criticism and Analysis 

 
Assessment Method 
Testing Instrument 
OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Ethical and Legal Implications 

Outcome Statement 

Students will be able to discuss and execute the legal and 
ethical implications of their work. 

 
Signature Learning Outcomes 
Ethical Interaction 
Assessment Measure Title 
Assessment Measures: Final assignment (FMP 433) and 

Ethics assignment (PR 464) 
Assessment Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
FMP 433 Advanced Video 

PR 464 PR Programs and Campaigns 

 
Assessment Method 
Rubric 

Achievement Level Threshold 
Students will average above 75% 

 
Assessment Results 
 
Analysis and Summary 
 

Planned Changes to Course, Curriculum, or 

Programming Changes 
 
Changes to Assessment Plan 
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OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Principles and Theories 

Outcome Statement 
Identify, describe, and contrast psychological principles 
and theoretical perspectives 

 
Signature Learning Outcomes 
Not Applicable 
Assessment Measure Title 
Assessment Measure: Psychology Content 
Assessment Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
PSYCH 300 

 
Assessment Method 
Testing Instrument 
Achievement Level Threshold 
32/42 points for Met Expectations 

 

Assessment Results 
PSYCH 1 
PRINCIPLES AND THEORIES 
Identify, describe, and contrast psychological principles 

and theoretical perspectives 
Academic Year 2019-2020: PSYCHOLOGY 
Term: Overview 

 

Analysis and Summary 
This is the first time we used the instrument. It was 
developed using items from the psychology GRE. Need to 
get a better way to have students complete the test. It isn't 
required in the psych 300. 

 

Planned Course or Curriculum Changes 
Need a larger sample size before we can make 
recommendations. 

 
Changes to Assessment Plan 
 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Communication 

Outcome Statement 
Communicate effectively in a variety of formats and to a 
variety of audiences 

 
Signature Learning Outcomes 
Communication 
Assessment Measure Title 
Assessment Measure: Final Paper 
Assessment Semester 
Fall Semester 

Assessment Results 
PSYCH 3 
COMMUNICATION 
Communicate effectively in a variety of formats and to a 

variety of audiences 
Academic Year 2019-2020: PSYCHOLOGY 
Term: Overview 

Planned Course or Curriculum Changes 
Fall 2019: Need to examine why two students did not 
complete the assignment. 

 
Changes to Assessment Plan 
Spring 2020: Department needs to consider obtaining 
inter-rater reliability for the scoring of this assignment. 

 

0 20 40 60

Incomplete or Missing

Improvement Needed

Partially Met…

Met Expectations

Exceeded Expectations

Principles and Theories
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Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
PSYCH 400 

 
Assessment Method 
Rubric 
Achievement Level Threshold 
3/4 points for Met Expectations 

 

 

Analysis and Summary 
This was a paper of the students' choice about a classic 
text in the field of psychology. Some read the Feminine 
Mystique, Roger’s On Becoming Human, Frankl’s, Man’s 
Search for Meaning, etc. Students had to clear their book 
through the instructor and it could not be one they had 
already read for another class. 

 

Description of the Scoring 
Scholarship: 
1. Presentation of thoughtful ideas that are defended and 
argued in meaningful ways (10 points); 
2. Piece that demonstrates intelligent synthesis of material 
(10 points); 
3. Provides insightful analysis for plausible conclusions (10 
points);  
4. Original, creative or novel thought enhances the essay’s 
overall message (10 points);  
5. The work demonstrates a commend of the topic (10 
points).  
                                                                     
Academic Writing: 
1. Correct use of English grammar and writing mechanics 
including syntax and sentence structure (10 points);  
2. Clearly stated introductions and conclusions that lead to 
a clear flow of ideas and concepts (10 points);  
3. Smooth transitions from idea to idea and paragraph to 
paragraph (10 points);  
4. When appropriate, use of citations from other scholarly 
literature (10 points);  
5. Mechanics of paper-double spaced with 12-point font; 
thoughtful title page, including your name, the course, date 
and name of the assignment (10 points) 

0 20 40 60 80 100

Incomplete or Missing
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Exceeded Expectations

Communication
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MISSION STATEMENT 
Psychology Mission Statement 

Mission Statement 
Capital University's psychology department is a student-centered, professionally engaged faculty that teaches students to think as scientists about behavior and mental processes. 
By integrating a strong liberal arts foundation with an undergraduate psychology curriculum we cultivate ethical graduates prepared to serve diverse communities and achieve 
personal and professional goals. (approved 2016.10.07; reaffirmed 2018.01.30) 

 
Relationship to University Mission 
Capital University's mission is to transform lives. The psychology department does this by teaching students to think like scientists, promoting the liberal arts, and cultivating ethical 
graduates to serve diverse communities. 

 

SUMMARY OF PREVIOUS YEAR 
Summary of Previous Year 2019-2020 

Summary of Last Year's Assessment Work 
Outcome Statement: Identify, describe, and contrast psychological principles and theoretical perspectives 

Signature Learning Outcomes: Not Applicable 

Assessment Measure Title: Assessment Measure: Psychology Content 

Assessment Semester: Spring Semester 

Assessment Level: At the course-level 

Course(s): PSYCH 300 

Assessment Method: Testing Instrument 

Achievement Level Threshold: 32/42 points for Met Expectations 

Analysis and Summary: This is the first time we used the instrument. It was developed using items from the psychology GRE. Need to get a better way to have students complete 

the test. It isn't required in the psych 300. 

Planned Course or Curriculum Changes: Need a larger sample size before we can make recommendations. 

  

Outcome Statement: Communicate effectively in a variety of formats and to a variety of audiences 

Signature Learning Outcomes: Communication 

Assessment Measure Title: Assessment Measure: Final Paper 

Assessment Semester: Fall Semester, Spring Semester 

Assessment Level: At the course-level 

Course(s): PSYCH 400 

Assessment Method: Rubric 

Achievement Level Threshold: 3/4 points for Met Expectations 

Analysis and Summary: This was a paper of the students' choice about a classic text in the field of psychology. Some read the Feminine Mystique, Roger’s On Becoming Human, 

Frankl’s, Man’s Search for Meaning, etc. Students had to clear their book through the instructor and it could not be one they had already read for another class. 

Planned Course or Curriculum Changes: Fall 2019: Need to examine why two students did not complete the assignment. 

Changes to Assessment Plan: Spring 2020: Department needs to consider obtaining inter-rater reliability for the scoring of this assignment. 
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Significant Accomplishments 
None. 

 

KEY QUESTIONS 
Communication Key Question 

Key Question Statement 
Can students effectively communicate ethics content? 
Impact on Student Learning 
The answer to this question can influence how we teach PSYCH 200 and other psychology classes. 

 

KEY QUESTIONS 
Ethics Key Question 

Key Question Statement 
Can students effectively use the APA Ethics Code to analyze a situation? 
Impact on Student Learning 
The answer to this question will guide how we teach PSYCH 200 and possibly SOSCI 220 and other psychology classes. 

 

KEY QUESTIONS 
Principles and Theories Key Question 

Key Question Statement 
Do students retain psychology content beyond the end of their classes? 
Impact on Student Learning 
The answer to this question can influence how we teach our foundational psychology classes. 

 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Communication 

Outcome Statement 
Communicate effectively in a variety of formats and to a 
variety of audiences 

 
Signature Learning Outcomes 
Communication 
Assessment Measure Title 
Assessment Measure: Paper 

Achievement Level Threshold 
5/6 pts for Met Expectations 

 
Outcome Results Title 
Communication Results 
Assessment Results 
PSYCH 3 
COMMUNICATION 

Planned Changes to Course, Curriculum, or 

Programming Changes 
Fall 2020: I need to adjust the points needed to pass the 
class and/or require submission of the final paper in order 
to ensure that students cannot pass the class without 
submitting the assignment. 

Spring 2021: Students are doing well with this 
assessment. The department needs to assess students' 
scientific writing in the next round of assessment. 
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Assessment Semester 
Fall Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
PSYCH 200 

 
Assessment Method 
Rubric 

Communicate effectively in a variety of formats and to a 

variety of audiences 
Academic Year 2020-2021: PSYCHOLOGY 
Term: Overview 

 

Analysis and Summary 
FALL 2020: 

The CU English Department Writing Rubric was used to 
assess students' final paper. The rubric is on a 6-point 
scale and papers are graded holistically according to he 
following criteria: 

I. Audience and Purpose   
Use of rhetorical strategies for fulfilling the purpose of a 
written document   
Ability to address the needs of a specific audience  
Ability to conduct independent research on a specific 
issue   
Originality of thought  
Logic, depth, and complexity of the document in light of its 
purpose (e.g. argument, report, review, critique, etc.)  
Ability to acknowledge and refute opposing viewpoints or 
alternative hypotheses (if applicable)   

II. Organization   
Clarity of thesis statement/call to action   
Clarity, appropriateness, and effectiveness of 
organizational strategy  
Focus (argument in general and paragraph)     

III. Development   
Synthesis of sources and ideas  
Author’s voice (balance of own ideas and source material)  
Paragraph unity/focus and coherence   

IV. Clarity, Variety, Style   
Syntax (Sentence length, variety, and structure)  

 
Changes to Assessment Plan 
This was the first time that I used this rubric. I'd like to use 
it with more student work before deciding whether it is the 
best tool for this purpose with this kind of student work. 
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Appropriate style and tone  
Transitions and metadiscourse  

V. Grammar and Mechanics   
Punctuation  
Spelling  

VI. Documentation   
Appropriate citations (e.g., MLA,  APA, CBE, Chicago, 
etc.)  

 

One student did not submit the final paper because he had 
enough points to pass this P/F/ class. 
The other two students who did not submit final papers 
had missed several earlier assignments, too. 

This was the first time that I used this rubric. I'd like to use 
it with more student work before deciding whether it is the 
best tool for this purpose with this kind of student work. 

I need to adjust the points needed to pass the class and/or 
require submission of the final paper in order to ensure 
that students cannot pass the class without submitting the 
assignment. 

 

SPRING 2021: 

Overall, students do a good job of writing this type of 
essay. They are citing the APA ethics code and their 
writing is clear and easy to read. While the ethics essay 
has a technical side (i.e., students must use the APA 
Ethics Code to analyze a situation), they also have a 
personal side in that students are describing situations that 
they or their family/friends have been personally involved 
in. The personal nature of the assignment likely leads to 
better writing -- we need to assess students' scientific 
writing, too. 

 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Ethics 

Outcome Statement 
Identify, explain, and assess the ethical implications of 
issues and situations and act ethically 

 
Signature Learning Outcomes 
Ethical Interaction 
Assessment Measure Title 

Achievement Level Threshold 
25/30 pts for met expectation 

 
Outcome Results Title 
Ethics Results 
Assessment Results 
PSYCH 8 

Planned Changes to Course, Curriculum, or 

Programming Changes 
FALL 2020: 

Missing in 38% of the papers was the "depth of thought" 
which showed that the students were considering the 
ethical situation beyond just making connections to the 
APA Ethics Code. I could do a better job emphasizing the 
importance of this for earlier assignments, which then 
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Assessment Measure: Paper 
Assessment Semester 
Fall Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
PSYCH 200 

 
Assessment Method 
Rubric 

ETHICS 
Identify, explain, and assess the ethical implications of 

issues and situations and act ethically 
Academic Year 2020-2021: PSYCHOLOGY 
Term: Overview 

 

Analysis and Summary 
FALL 2020: 

Students had to identify an ethical dilemma that they had 
experience with and then analyze that situation in the 
context of the APA Ethics Code. 

 

Rubric: 
30    Completed all part of the paper; Made connections to 
APA Ethics Code and/or readings; Content was accurate; 
Demonstrated depth of thought 
25    Completed all parts of the paper; Made connections 
to APA Ethics Code and/or readings;     Content was 
accurate 
20    Completed all parts of the paper; Made connections 
to APA Ethics Code and/or readings 
15    Completed all parts of the paper 
10    Completed some of the paper 
0    Didn’t submit the paper 

 

One student didn't submit the final paper because he had 
enough points in the class to get a P for this P/F class. 
The other two student who did not submit final papers also 
did not submit many other assignments. 

Missing in 38% of the papers was the "depth of thought" 
which showed that the students were considering the 
ethical situation beyond just making connections to the 
APA Ethics Code. I could do a better job emphasizing the 
importance of this for earlier assignments, which then 

should be reflected in how students complete the final 
paper.  

I also need to adjust the class points and/or policies so 
that students must complete the final paper in order to 
pass the class. 

Some students had difficulty identifying an ethics situation 
from their own lives. I will rethink that part of the 
assignment. 

 

SPRING 2021: 

It is clear from both fall 2020 and spring 2021 that by the 
end of the PSYCH 200 class, students are able to apply 
the APA Ethics Code to personal situations.  

 
Changes to Assessment Plan 
It is clear from both fall 2020 and spring 2021 that by the 
end of the PSYCH 200 class, students are able to apply 
the APA Ethics Code to personal situations. For the next 
round of assessment, we need to examine their ability to 
apply the APA Ethics Code to research situations. 
Students get some experience with this in SOSCI 220, but 
it isn't emphasized as much in the PSYCH 200 class as 
other ethical situations. 
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should be reflected in how students complete the final 
paper. 

I also need to adjust the class points and/or policies so 
that students must complete the final paper in order to 
pass the class. 

 

SPRING 2021: 

Students did well on the assessment. They employed the 
APA Ethics Code to personal situations and were skilled at 
making connections to both the Guiding Principles and the 
Ethical Standards. 

 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Principles and Theories 

Outcome Statement 
Identify, describe, and contrast psychological principles 
and theoretical perspectives 

 
Signature Learning Outcomes 
Social and Natural Sciences 
Assessment Measure Title 
Assessment Measure: Exam 
Assessment Semester 
Spring Semester 
Assessment Level 
At the program/unit-level 
Course(s) 
PSYCH 300 

 
Assessment Method 
Testing Instrument 

Achievement Level Threshold 
30/42 pts = Met Expectations 

 
Outcome Results Title 
Principles and Theories Results 
Assessment Results 
PSYCH 1 
PRINCIPLES AND THEORIES 
Identify, describe, and contrast psychological principles 

and theoretical perspectives 
Academic Year 2020-2021: PSYCHOLOGY 
Term: Overview 

 

Analysis and Summary 
The 42 item test is comprised of items from a Psychology 
GRE practice test, with 7 items from each of 6 areas: 

Planned Changes to Course, Curriculum, or 

Programming Changes 
 
Changes to Assessment Plan 
Look at the broad PLOs and address them with more 
targeted types of assessments, rather than just content 
knowledge.  
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developmental, abnormal, research methods/statistics, 
cognitive, social psychology, and biopsychology. 

12 of 18 students enrolled in the PSYCH 300 class 
completed the test. Completing the test was not required 
for the course. A link to the online test was available in the 
course LMS in the first week of the class. Students were 
asked to complete the test and were told that the items 
came from the Psychology GRE Subject Test and they 
would be able to see their score after they completed the 
test. 

 

Overall, the students did not perform well -- we note that 
most students took the test "cold" and it is possible that 
some students have not, yet, completed the psychology 
classes that include items from the test. Means (SDs) for 
the subsections are as follows: 

4.58(1.16) social psychology 
4.00(1.54) abnormal 
4.00(2.04) cognitive 
3.92(1.38) research methods/statistics 
3.83(1.40) developmental 
3.08(1.51) biopsychology 

 

A repeated measures ANOVA did not reveal significant 
differences in scores across the subsections; we note that 
the small sample violated the assumptions of the test. 

Based on a department discussion 2021.04.13: Need 
more students to take the test. Want a more representative 
sample. Should we do a post-test at the end of different 
classes? Or, is the goal to see what students retain at 
“graduation”? Would this be better in the PSYCH 410 class 
in which more students will have completed the required 
courses? Do we know what this means? It is a low-stakes 
test. What is the motivation for the students to do well on 
the exam? Should we have students do a complete 
practice exam? Look at the 2013 APA assessment options 
for an external referent (Rich will look at this). Is there a 
way to incentivize people to do well on the exam? Are we 
tapping into more of a memory function rather than an 
understanding function? Would a case study approach be 
better to demonstrate understanding the principles and 
theories being addressed? Look at the broad PLOs and 
address them with more targeted types of assessments, 
rather than just content knowledge.  
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SUMMARY OF PREVIOUS YEAR 
AY 2020-2021 Communication 

Summary of Last Year's Assessment Work 
Overall, students do a good job of writing this type of essay. They are citing the APA ethics code and their writing is clear and easy to read.  

 
Significant Accomplishments 
While the ethics essay has a technical side (i.e., students must use the APA Ethics Code to analyze a situation), they also have a personal side in that students are describing 
situations that they or their family/friends have been personally involved in. The personal nature of the assignment likely leads to better writing -- we need to assess students' 
scientific writing, too. 

 

SUMMARY OF PREVIOUS YEAR 
AY 2020-2021 Ethics 

Summary of Last Year's Assessment Work 
Students did well on the assessment. They employed the APA Ethics Code to personal situations and were skilled at making connections to both the Guiding Principles and the 
Ethical Standards. 

 
Significant Accomplishments 
Students did well on the assessment. They employed the APA Ethics Code to personal situations and were skilled at making connections to both the Guiding Principles and the 
Ethical Standards. 

 

SUMMARY OF PREVIOUS YEAR 
AY 2020-2021 Principles and Theories 

Summary of Last Year's Assessment Work 
The 42 item test is comprised of items from a Psychology GRE practice test, with 7 items from each of 6 areas: developmental, abnormal, research methods/statistics, cognitive, 
social psychology, and biopsychology. 

12 of 18 students enrolled in the PSYCH 300 class completed the test. Completing the test was not required for the course. A link to the online test was available in the course LMS 
in the first week of the class. Students were asked to complete the test and were told that the items came from the Psychology GRE Subject Test and they would be able to see their 
score after they completed the test. 

Overall, the students did not perform well -- we note that most students took the test "cold" and it is possible that some students have not, yet, completed the psychology classes that 
include items from the test. Means (SDs) for the subsections are as follows: 

4.58(1.16) social psychology 
4.00(1.54) abnormal 
4.00(2.04) cognitive 
3.92(1.38) research methods/statistics 
3.83(1.40) developmental 
3.08(1.51) biopsychology 

A repeated measures ANOVA did not reveal significant differences in scores across the subsections; we note that the small sample violated the assumptions of the test. 
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Significant Accomplishments 
Based on a department discussion 2021.04.13: Need more students to take the test. Want a more representative sample. Should we do a post-test at the end of different classes? 
Or, is the goal to see what students retain at “graduation”? Would this be better in the PSYCH 410 class in which more students will have completed the required courses? Do we 
know what this means? It is a low-stakes test. What is the motivation for the students to do well on the exam? Should we have students do a complete practice exam? Look at the 
2013 APA assessment options for an external referent (Rich will look at this). Is there a way to incentivize people to do well on the exam? Are we tapping into more of a memory 
function rather than an understanding function? Would a case study approach be better to demonstrate understanding the principles and theories being addressed? Look at the 
broad PLOs and address them with more targeted types of assessments, rather than just content knowledge.  

 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Data Use- Research Methods 

Outcome Statement 
Students recognize, apply, and critique basic research 
methods in psychology, including research design, data 
analysis, and interpretation including the use of technology 
for these purposes 

 
Signature Learning Outcomes 
Data Use 
Assessment Measure Title 
Assessment Measure: Data Use Rubric 
Assessment Semester 
Fall Semester 
Spring Semester 
Assessment Level 
At the program/unit-level 
Course(s) 
PSYCH 350 

PSYCH 450 

 
Assessment Method 
Rubric 

Achievement Level Threshold 
70% means the students have met expectations 

 
Assessment Results 
 
Analysis and Summary 
 

Planned Changes to Course, Curriculum, or 

Programming Changes 
 
Changes to Assessment Plan 
 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Ethical Thinking 

Outcome Statement 
Students identify, explain, and assess the ethical 
implications of issues and situations and act ethically 

Achievement Level Threshold 
70% means the students have met expectations 

 

Planned Changes to Course, Curriculum, or 

Programming Changes 
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Signature Learning Outcomes 
Ethical Interaction 
Assessment Measure Title 
Assessment Measure: Ethics Rubric 
Assessment Semester 
Fall Semester 
Spring Semester 
Assessment Level 
At the course-level 
Course(s) 
PSYCH 200 

 
Assessment Method 
Rubric 

Assessment Results 
 
Analysis and Summary 
 

Changes to Assessment Plan 
 

OUTCOMES, MEASURES, RESULTS, AND ANALYSES 
Scientific Thinking 

Outcome Statement 
Students demonstrate scientific thinking that was gained 
through practical research, laboratory, or field experience 

 
Signature Learning Outcomes 
Social and Natural Sciences 
Assessment Measure Title 
Assessment Measure: Scientific Thinking Rubric 
Assessment Semester 
Fall Semester 
Spring Semester 
Assessment Level 
At the program/unit-level 
Course(s) 
PSYCH 350 

PSYCH 450 

 
Assessment Method 
Rubric 

Achievement Level Threshold 
70% means the students have met expectations 

 
Assessment Results 
 
Analysis and Summary 
 

Planned Changes to Course, Curriculum, or 

Programming Changes 
 
Changes to Assessment Plan 
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